$18971UN15YLTIE1523

AUWIND LR UBIUTEYVIVURTUUINS

1 (=]

YBIDIANISUSUISEIUAIVAIATIY  DILNBNUASLLN

IIAUSLRNAITUS UszarUsuussanee w.A. 2565

beiUd®

24ANISUSUISEUAUALYIEAY

SRR

dn1UuwmalulagnszaauindiannunnsaIanszUs

WYUIAYUNTLUATYANAND  FINIAYUNT






We@sdrmamuianelavesuszvuguuinisvesesanisuimsdiudiuaiviau
Usrdntlsuuszana wa, 2565 1 umsdisammuimelavesussrsudiuuinsildving
Tusmuusnisaneg vesesdnisuimsdmsuawndn fsszneuluse anuitovelasieduney
mslifuinig Anufanelasiedomienisliuims anufimeleredmiiglivinns  uas
muianelaredssmeanuaznin Famesinisuimsaumualndtuseunng oty
waluladnszasunddigavmsatansyts Inevagunsiunsgandng daingums ug
Anwite laeifnguszasdifietnseduaufimelavesyssvrsuduuinisdetunounis
Tiuims desnenisliuins Wmihgliuims wardednnsanuasmn saafionurm
AuAnY Jgyviuarguassn maonudalauautryeIUses Ul uUIn1sion1siiuIn1sves

D9ANNSUSMNSAIUATUANATY

NatadeuInIsveeIRniIsusuIsdlusivawaty  agleulufansanmvusdu
wuamnslunislivinisiiaenadesiuanumands wasaunein1sveIUssu v Ul SUUInIg

saunaNsas1INsiidusinvenialssanvusely

ATV ITE159

27 flanAy 2565



asuny

unagudmIuEuIIg

unn 1

N 2

8
unv 3

umin
Folasamide
Ve NunaniisuRnteu
ANEA I

AndAty
NSOULUIAIUAS
mgUszasAlunsiy
AUNFFINYDINTTINY

Uselpgtifiaainagléfu wasmhsnuitnanisidelulduselon

qui] wndnuagngranediiisates
LLRANTTIAsHTBUNITUNATEAATATUINITT N TUNLAY
mmwmaLLazé‘fﬂwmwmaaéﬂsﬂﬂmaadauﬁaaﬁu
g‘dLmumaqmiﬂﬂﬂiaedquﬁmﬁu'luﬂmwﬂlwa
wnAnfigdasiunisnszaes g
ngvsneuarwszsUgRnieadesiunisnseaneg g
$5ossuyguiTITeandnsing Wsfinay 2540

wa o

WU AR IUALKULALTUABUNTZ YU WA, 2542
wHUMsNsEEsuTlvlnesAnsUnATedLBIY WA, 2543
LLNuUﬁU”ﬁﬂ'ﬁﬁwum%’umaumiﬂ'izmaé"mw'lﬁt,l,dadémﬂﬂﬂsaadauﬁaaﬁu

wwamslunsnssaneenagvieanu

U5ENATEIANE S NYIAINAIULAITIRA
$5555UYRINTITR1NINT N WNsANTIY 2560
seRuANTInelareiuuInIg

as = A = o as s =
NIINAUIAUATWUSINTG LAZLATDINDUINITATUIUNTTNAIUIAMNINUINTG

sul8UInIY

YULVAVDALASINITIVY

YU

—_

[© TR C . B © - N = S G\ IR A R GL S

o ~N o O

10
10
11
11
12
12
13
14
14
15
17

21
21



Uszrnsuaznausaegnslunsdsn
srgznaIinnTIve a01uf AsasiiawazisnaiiuTiusntoya
MIvedeuIAIadile
NMTIATITMLAEN1TUTEIANE
unil a
HANTSANY)
n1snaaeuAl Reliability
HANITIASIENINUUUATID
JoraupuuyIINUSTYITULTUUINTT
Ui 5
asunanIsAnen
LONANTD WD
ANANUIN
LUUABUATUNSES AN LTl ve U ST BTN T UUIN VRN

oarnsUSMIsdIuAUa UseIntauussanal W, 2565

21
21
23
22

23
23
23
30

31
33
35
36



A15URYANT1S
e
a1579% 1 wansA1AI1y Reliability Fuunmuguinldlunisusviiy 23
AN5T 2 uanITIUILTaNRBULUUERUATNETIIALRINE LY 23
f15aft 3 SefuALaALIAYAGA (Adthmetic mean) wagAnToauuIATEIY 25
(Standard deviation) yoaseFuauianeladenuuInsiusEy Ty
gruuimslulduinsiiesdmauimsdiusivamndin luaminig
RV AT P POl R GETGE
p13797 4 SefuALadsATAdn (Arthmetic mean) uagAnToauumasgIu 26
(Standard deviation) wessEfuAuRaneladenuuInsfivszTy
Q’%’Uﬁmiliﬂﬁu%nwsﬁaaﬁmw%mszhuﬁ‘h‘uaLﬂmé"m Tusuusnsauy
Tosn veoynaUgnasneaing
A1seTt 5 seduAABaTAdn (Arithmetic mean) wazANLTBAULIMSEIY 28
(Standard deviation) wessyiUAmITwElIRBILUINIIUTET YU
B suusnslUlduimsiiesdnisuimsaudvawidu lunuuinseiu
a515048Y
AN5197 6 sEduFRdtiaAda (Aithmetic mean) LagANTBAVLIATEIY 29
(Standard deviation) vessziummmelaReILUINMIAUTEYITY
gruuimsiulfuinmsitesdmauimsdausiuad lunuuinseu
nsANY
1397 7 SeduAesiavndin (Arithmetic mean) uazAndsauuinnsgu 30
(Standard deviation) vesszfuaRanelarouLINTIUsEIIVY
guinslulduinisiissdmsuimsdiusuand W3 4 U3

Alasun1sUsEiu



A150UNN

P ) ° o @ 1 a
AN 1 LLaWQWQLLUU‘WN'J@]aq'ﬂi‘l_li'l'ﬂ'laﬂmﬂ'lwLWN“U'\W‘UEN MBNQA

TR

19



unagudmIuduIngg

(Executive Summary)

sgAuanuRianelavesszrugSuuinsnfuuinmsiuiaugrulasalaan sdeny

99989ANISUTMTAINALALNEIU nuTAnuRanelasedunoumsiuinisiisefuazuuui

4.53+0.35 Yoam1anisiiuinsiissiunzuuun 4.53+0.58 wmihagliuinnsilsyiuazuuni
¥ a e = ) = v

4.504+0.06 uagauFenneauasmniissduasuuui 4.5320.45 waglunmswluynaiu

gasuuinIsiuiagurulazaiannsdny dawidu 4.53:048 laelszAuasuuuiay

WINAY 5.00

seiuauitanelavesusyrsugiuuinmsiules veayymigndsnoains veedns
Umsdusiuawtdiu nudsetureunisliuinisiissiuazuuuil 4.5240.45 Feamnents
Iusnasiissduavuundl 4.52¢048 ¥mihiigliuinisiissiuazuuud 4.53:046 uazda
smeAuavaInilsERuALuLR 4.52+0.45 wazlunmsanlunndureanuuinsiulest ve
sy Ugndsnoadns  Trwintu 4.52:0.44 Taeiifiszfunzuuunsavindu 5.00

= 1 4

sEAUALTANe1Y09U LU UUTNITAIUATSITNGY YBIBIANTUTMTAIUAUE
WIAIU WUTIRBTUABUNITIUSNISHSLAUAZLULN 4.53+0.60 H89019n15 I USNISHSEAU
AZWULT 4.50+0.51 Wimthigbiuinisdissdunzuuuil 4.5320.48 uardsgruisauagninl

FTAUATRUUN 4.53+0.49 uaslunmsanlunnituvesnuuinsaasisugy daAin

A ) " ar
4.53+0.50 lpefdssauasiuALinAy 5.00

52AUAIUTINE 1YY s ¥ TURTUUINITAIUNITITUTNISAIUNISANY) V99DIANNT
USmsdusmUalId wuimetuneunisliuinisliszAuaruuuil 4532039 Feannanis
THuinsiiseiuazuuui 4.5620.52 Wwithdigliuinnsilssduasuuni 4.54:0.52 uavdsgune
AuazaInilsERuAzLuLf 4.54:0.50 uaglunmsailunnduvessuudnisdiunisdng e

Wiy 4.54+0.51 Inenilszauazuuuduvinmy 5.00

(oAnituasasnudiszaunuione lavasszrvugdsuusnsvatannsusnls
dausvalw1dd AuWaIYuYuuazaiaantsdsny dawviiuiesas 90.60 v1unulesd
vaaygInUgndnaaiie dawiiviesas 90.40 swasisagy dAwviiiuiesas 90.60
uazarudun1sAnsdansiriuasas 90.80 uazninAntduninsauis 4 viuvsniswuini

zﬂ"Um’uJﬁW@?@ﬂae@?’ﬁ'uu?msag'ﬁfaam 90.60



dndudofniudoasinisuimsdiuiivaduvesdservugivuinisiney

wuvaeunu  UsEnausig
v w I3 o | ° v v ] ' <
1 geamsifesimsuimsdusuainduaienssuiunsildausanvesuauiody

sSuitarnuAniutazildiusiulunswaunwun



uni 1

UNUI

nsnszaresausuiulsviendnuesigsssuyguiinveiundnglneg wnsdnsw
2560 BuRIusn1sUsENAlYSEsTINYYAtUAINg1 Sgutalaanidunisiieanunisnszangy
srunalvunesdnsunasesduioddiulunaiey 15ae wu mauwilunguing seidevuviany

= Y v oa YY) " w P | v oa v
NeafunsUnATewiosdiy AuduTusseninessunatazasAnsUnasesdnviasiuliaenndes

v
wa o LY o

fuundeyglfvesigsssuyy nmsuszmaldnsssudydAtmuaunuiasiunauninszaneguna

o

MWunesAnsunaTasdIuinesdy w.a. 2542 Lasnsys1vURgANITUITNITNUYAAGYBIBIANT

UnAsesdIuveadu wa. 2542 Juny

115159188119 (Decentralization) \JuumIn1sAf§uIanalavsanIsuInITIUNTg
dwnane snsduginialiueudntliiasiudaiifianis ¥ien1suIn1sanssuLUIEes
moluwaveusasiosdiu islounsianisuinsarsisuzuisianisanigluliviisesdns

Unasasdiuviaay wazuannisnszarsliunasdnsaiuvesnuidundnnisiitalantaliumay

v
s 1 =

vissduguadamsigmussauedluseiuvissiuinieguuiugiulsvleviddgeiaasiiouis

v

winsrvesisuianan weudlelgymiluviestusasidulunuaiudesnisvesauluiesiu

.
=

Wodnasu AR oD UNAIUIUNUIMLALSURATDUNDIDUVDIAULEY IHDAAASUNRIUINGIEIDY

" [
L4 =y

Tusgauiesdusuluiugruddgueiniswauiszuoudszrisulag  waziaiasuainminy
Wi aazunumliunsInnsAUAYNTUIDINUYDIRULDS

s

sgossuyguisTwoandnsine wnsdnsty 2540 fundydindmuniluuuleue

o

£
et s

fugruvosigluminni 5 uns 78 “Sefaenszatssiunaliviesiiufianuies uazdndulaly
Aunisviesiuldias Waunaswgiaresiu warsruuassyllnauazaisisnunisnasnii
Tassadefugruasaumalusesiulihiwasvinfisuiuiyssne sumaRauTanindi
anuwiarlifiuasdnsinasasdrusinsfunnelugflendiisfaanunsuaivaniszamiludmie

[

.ﬁ’u »

drusgessuyguisvetaninslne wnsdnsiy 2550 luviin 14 wms1 281 na1i
meldvsduuns 1 Ssasdealimniiudassunesdnsunasesdrufiesfiunuvanuvanis
Unasesaulosmaannsuaivassyrvuluviosiu uagduaduliesAnsunasesdauioaiuiu
mhsnumdnlunisimiuimsasisay warildiusalunsiadulausletgniluiud e

al

282 @nsUnATesdmviBItudeniisunavhnlaglvlumsguanazdaviuimsatsnsueiive



Uselortiveaszywuluviosdu wazdeuiinnududastlunisimuaulovis msuins ms
Jausmsansnsie MIUIMIRIUYARA N13unsede warlidunantivesmuiedlaoianiz

TnedairniaismiudanadanaiunsnauvesdmiatasUssmadudiusiume

sysuyueswatIdnsing we. 2560 nwualilunuind 14 AsunAsasdIu

oNe

o3

Vioadu 1151 250 AmMuAI BeANTUNATEIEILVIBIRUIMILAE NN LALALIAYINIUING
ans1surLazAInssuasIsNsa s lsvvesUssruluriasfunudnn1s i1 9838 U
sruvsduasuuazatuayumsinnisAnuliunuszvrvuluviosdiu wavlunisdavinuing
a1515uzuazianssuatssaglaiiduntifinass1u19re909AnIUNASDIEINYIBIDU  DINSIIY
aiun1siuiensuniamhenuyasigusen sueumanglilonyunIeniIuYeesgaLiung
< § v puy ' P ¢ [l v a o a
ziludselesiunyserrsuluyioaduuinniini1snedansunAsadIuN eIt uazA Ll un 15104

parnsUnATesdILvinsiiuIss vdanaumngliienyuvsemizsnueiniasgAlumtunla

LHun1NsEAnesRliuAesinsUnATedIuieaiiy wa. 2543 fanudaniy
wsmwﬂ’muzﬁﬁﬁmumLLNuLLax?'J';umaumsmxmaﬁwmf\] Tureadnsunasesduviosiiu w.a. 2542
Fasgorsuynuvssivenandnsine wnsdnsw 2540 Wlvimwddgfunisnszaiedunanis
Unaseslugiestiu Tumia 5 wuiuleuteiugiuusdy wine 9 nisunasasduviesiiu
(1M1 78 uar 1IAT1 282-290) Feilansrardrlunisiimunsiunauazutiiilunisinssuy
U3nsassaesenineigivesinsunasesdiuiesiin uassenintesdnsunasesdiurieanu
mefu wazukun1snszesnnaliunesdnsunasesdiuviesiu arlinseunguauionssud
Aedesfuanuiiuas msfinsanfinnwad Aanismsinassme wazn1siiunisadwes
Uszinalagsay wilimguszasdiidrdty 3 Ussnsuseneude iiteliiimisnsyanegiunaliun
peAnsUNATEIAILTDIRUAMTESTTIY QUAT HSES 1 TR AR Weldfmunuruuazduaaunis
nszeusliLiesdnIUnATEsEILTBIAY WA, 2502 MNUANTBURAMIILATULINIANTS
nsgRwsnagesdnsUnasesdurisiduidau asimuauwumansauliunuveunuU R

.
1
as ludiuwe:

WOl g UL

[
as aseat o as o £

Uryalilian Lilinguuneimvusususasdunsunisnszatgdrunaiiervuanisuussunatini

LLaxéTﬂaisswﬂlﬁizmwiwmidmnammxswmiehuqﬁnmﬁ’uaaﬁmﬂnmaadmﬁmﬁu haw

s

SENI1999ANTUNATONEIUNBRUMEAULDY 1AgATTa0aNITNTEWBTUINANTUAIUTZAY

17
< ' - ' e va vy a =
ANMLANsavesnsfnsUnAsesduissiuuAazgluuy 25sadlilinguunegldviestiuite

fmuasuantilumsIafiunsuasselddureIeIrnsUnATasdIuYIoIn Y



Imﬂaﬁséwﬁ’mmam’]'wm'1EJﬂua&ﬂﬂsmsmaa’wuwlﬁudaqﬁni‘unasaaa’wﬁm?ﬂu
Usznaugaefuualiiinisdrelountsislunisinudnnsarsisurvesizlagesdnsunasediu
vodulatienundeslumssumsdnsleusnamthiuasnishaliduiiunsdielounislu 4 U us
Ereernsunasesdipspulssavladslimousumsanelounslu 4 Ui Teenenaunsey
aundenléniely 10 1 (nspumdeuvesasdnsunasediuriosiuaziiarsuianseld
yaans fauaudszns Aldgrglunisiidua aunmlunislivinisuazUszaunisal
namsuins waslenalumsiaundnenin)  Amvuanisinassnidens Ruganyuuay
sl fesdnsunasasdiuviosiuiiielfaonadasfudiurantifivesesdnsunasesdau
FosduudazUseian Wiseldiutudadudadiusesigladsguianelul wa. 2544 Lites
nr%opa 20 wazmulul wa. 2509 litanindesas 35 AuuanisdafeuusznaTEe
Usyeiiieatesumsdnuinsansisnrveteasdnsunasasdiurioaiu uazlidginassiu
gavyuauAEIndy LasAUFBINSTRIBRnIUNATEsEIUYBiY  MvuansdasEuuMS
delouypansammienuvesislaesadasiunismelountsia uazmuualiiinisuiuu
ngwmaLLazszLﬁauﬁﬁ{a’;%’aﬂﬁaamﬂﬁaaﬁumsd’laiaumiﬁaﬁdwiauﬁ}a 6 a1y laun
dlpssaireiugiy Funudeaduquamdin  dunmsdasudsuguounazdiny waginm
AAUEEdeY frunmsnnunsdaEs i samundvenssuLazmsienien funs
UimstamsuazeyinminenssssumAdanaden wasduauinusssuaniadsanduas

Yeyywinadu

géﬂTﬂ‘: nn"lqg‘q\’m fmq::?'\<'1 i .] S 3 y 5 i it
aTassnaside : arsgnsnaatinawalaaaails2a9MIEISTITAITAAIAIANTITITUNTAIUATUR
v

[PR -

WAy Useantauuseana w.e. 2565

o a

wiagunRanisuiavey : anvuwmeluladnszasunaiigunmsainnszly INen
gunsiwasgaudnd Jwmiaguns uneUziio JamTnguns

nsdnwy/Ingans 0-7750-6433

L) ¢ « ¥ = s 4 a ar
HUIWATEARAIIVIIUNTUNY ATULVAR B WlATINNTIRE

" adIinmf AgnAn f3lATINTIY

A1d1fy (Keywords) wadlasen1side: anuiianels, §iuuinsg, 4ANISUIMITAIUAIVA

AU



NSOULLIAIUAR

aunsEsv Uy dRanivakazasrnsUIITdIuiIUa we. 2537 lamualiesdnis
umsdrusvaiigruziluiiiyaaa wazdusiwnisuinnsdisiosiu Taemuualiniaenis
UImssunsdiurieiu dldun ewnsuimisdrudvainiiiluntsinunsuarisludiy
wsugia dsnuuagiausisu laganas 67 meldtafungmnesdmsuimsausuainii

gevinlulnaainsuimsdiuia iun dnliliuasingednymadiuasnisun SnwiAu

'
o W a

AeD1IRNUDIOUU NUT N HNEAU uaxma1513nuﬁauwanwmmgadaauaxa$ﬂgqa Unadulsauay

“ =t

seiulsafinse Yesdunasussvaisisudy duasun1sfnyl Andaun warimusssy duasy

NISWAIUIAAS AN 819U §d9918 WAYETN1T ANATEY QUA WazUITITnYn

[

=l -

ningInssIuTIRLardwInden vrgednwdady aniausend idgoiviesiu way

<

Jauusssudufvewindiu

Tuduunng 68 meldtfuwisnguineg sernisuimsdiusuasadahnanisluia
asfnsUsmsduduadweludl Ae Widdudenisgulna uilaa waznisinuas Tiiluas
Yrgsnsinfiudouasainalagisdy faldiuazingadnymisszuie Wilkazuhgeaanud
Usvgu nasivn nsnrisundeulauagaiuansisy Iiilinnsdaasunquinwmsnsuasianis
annsal daasulifignamnssuluaseundd Ungauavduasunisusenaue1inuessvgs nns
Aunsosguanazsnumindduduluassuaudfiveawiuiu inauselovinnnindduves
pafn1suIMIsdusiua Wiimate vindsuSeuasvindin Asmsiieatuniswided nns

Yo warmMstaiing

Faiulugrugiivsdnisuimsdusuaidumienisunasesissiuniiunumenunaning
nanmsunasswasliuinsuddssavuluiainisauifivia MIasITugy MIAnwnaenau

deuleanuaraIndug Wunivssrvuluviesiu SniadivziemauausInuaoINIsuazsy

HeauAnsiuvasussasuluviesdu soudanisitalantaliussvrvuluvesdulaiidiusiu

P a ar v .
In.‘l‘IQIﬁ"leﬁ SIANSHAYNGIT TN
Noioil 18 ari | douptw H

voi il o I 1 gaveel Trov e av

L
v s

P2 o
AMDAAUALDIAINIADINITUDIN 11 ?quu

Fo R Tem s e e E hd R Rt

o

n3anns
WA

2
©
5
b
[4
¢
3
¢
=
C

¢
¢

msfiazsasdinisaniiunisdisiannuiianelavessyugulsuuinisive TunsunassIu s
ANuAaiu Ygywinazguasse wWediguimsadnlihluinsandimuailuwuimiduns
UImsuazimuliasandesiuamiumaniuasaudeen13veaUsErANeIANTUNATEEIY

v a o X o
yiosduTunaUsTvulununsaly



QUsZaIAlUNTITY
n9telsdsanuianelavesuszrvugSuuinsreeeIAn1TUIMITAIuAIUA
wd Ussdtautssana wa. 2565 lunsil fifnquszasdiite
. 14muﬁa'ssé‘fummﬁawa’lwaa‘d'ﬁz‘m‘auQ’%’uU%ﬂﬁﬁiasﬁgumaumﬂﬁu%mi 484
NNSIAUINS Lﬁﬂwﬁwﬁé‘[ﬁﬁmi LaADAIBIUILANAYAIN
2. wruanuaaiu Jymuazeuassn aaondudoiaualugyaaussmvugiuuing

fon1SLAUIN159999ANTTUSNSAIUSUALNAY

AUNAFIUVDINITIY
sxs’ﬁ’ummﬁawa‘lwawsz«uwué%’uu‘%msﬁaaﬁmm“smm’auﬁwamé’m Tuausms

Aeq SiszauanuianelanusUIunafwnian

UseTawliianainezldsu wasmireauiitwanisideluldusslov
wihsnuiiarldfunarldusleviannanisidededissiineasdnisuimsdiudiua
Wwidy Tnsanzdneuimsseazle
1. 'va?mizri‘fummﬁawa'l%aaﬂswwuéﬁ’uu%mwia‘ﬁgumaumﬂﬁ’u‘%ms 499
NNASIAUSNNS Lé’ﬁﬂﬁwﬁsﬂﬁﬁms wagsudsesanuazanlunuuinisngg
szrwuluiuuinisiiesdnisuimsausuawndiu
2. wywanuAaiiu Jgviuarguassn nasnlutalaualuryelssuvugiuuine

-y € a 1 a 2/
ANSUSIATTAN 191292900715 Iqﬂﬂﬂqﬁﬂi 1A 1AINIANT]

mamedeusns dnldinlufansanmvuadunuiniedunisiiusnns wasusnsia

./ o s v as - ﬂy d'. 1
donpdnaiiualAIaYIl LazANRBINTSYIsTTIURTUUINISluNunde U



unin 2

nud wulAALATNUNIENEITDY

W10 AISTEUUSNITITNITUNUAY WA, 2534 (LLfﬂmﬁmﬁuﬁq{]ﬂa}ﬁu (avui
6) .. 2506) wUIMsuIMsUszmanendu 3 d waSenmsulsidiinisdasadouuins
swasuHuAy Usznoudie daunane druglinne wavdiuviesiu lesfidiunansay
Usznaumssguiandennsssuund snnaniiidmuaulouiglunisiniuinsansisus
migauiiiuAnveulunininleuisvesiguialuufia Afe nsemsae wuaa asu waus
FPUIAIUTINTINT MU ASH FINSENIT dwnane nsudsvesdlunaradunissau
§1UN (Centralization) Aemssaunisdndulalifgudnasluitfennesguuas Fuduosdng

gaanlunsuImsusena

duniina Aes1n1sEIuNaN (NTENT MUR nsw) wlaneneenlududunisiunui
A9 AIUNTITUUATANTUNATEIVEIUSEWA (Fenin 8une) MetldesanAaiudeanisues
Uszmnuuluwdaziuiaglimiloudu dunansdausdsisirsenisluujofeuludugiinaie

o Vo o ol

aussruieamsvenstrvulufuiifug udasdminasifisvnstmindufunases
hwnsludmin luurasdunefasiinesinevimehieudionty dwiudiurosdiu Aenis
Wisregsisnnalumsunasesnues daduladenduimsviesiiuvesauies wardndulaieafu
Aanssusingg Mdumsisnzresfosiudienuios nsudmsvesdmuiesduiiondnnisnizae
§7U19 (Decentralization) TWAvUssw1vulaenss deilmauunnd1afun1suU g4
(Deconcentration) Fudun1suyssung Q’LL‘U'@é"lmaﬁmsqﬁ%‘amm%’m‘imawiamaﬁﬁﬂ%
nnseinaula d1un1snsganesiuig ATunpug1u oS uRnTaUABNISALTUNITHAZNNS

anaulavewues @dn sotiud, 2549)

KUIAANITINTLTIUNITUNATBAZNITUIUITTITNISUEUAY
N139A3 UM IUNATOMAEMTUIMITNUMSUHUAUYDIUSnAlve TuunAn 3 Usenis
A MANNISTINGIWND MANNITUUIBIUID Uasndnn1snszatesIuna (aus Snwdnd, 2544)
1. NANA1939U871U1 (Centralization) 1Wundnnsdanislaesiusiuianis
fndulalifigudnans Sendnisuimsnemsdiunans Ussneudieisuiaviennsiguuns
warnszne nsuae dndifluntsmvuauloviowazanaunusiuue sUsena 9N
anfiunisulauieaunisiunisadsreslsema nsteatuusema n1saUseina  wagnas
SnwmuauiSsuiesnsluiifudiusneemd musunisunasesagmsuimsaugiinie

warMNugUasIINITUIMSEIUYIRIDY



2. W&NN1TUUEI1UD (Deconcentration) lduf n1sdanIsUnATEiU Y
srunaviildviiesesasluyiauwnudiunaty ualdldususruranisandulaluaie nns
FansUnaseauLiiiionin msuimsdugiinne Ae maudimsunasesuaruInisussne
ponidudm¥a duna Awwune swmasnusvakasvygiiy Wunsudadnauidsemsi
AUNUYBINTENTN nsuludunansdsdsluiiRenluiiud Tngldmadansueugrunamanis
U173 (Delegation of authority) Hupdeaiie

3. wdnNInsEatesune (Decentralization) Tnedaidunisuinsdiuviosiu
Apdunanenszaeshunanisunaseswaznsuimsliunvissduunasesmuenasinnudasyly
nsuidymvesissiudenules 'lui']mlﬁuﬂszmﬂlmﬁ’ﬂgﬂLLUUmsﬂnﬂiaamuﬁaaﬁuaamﬂu

WALIa  aednsUSMsadmda asAn1suTSdIudIva wazn1sunATIgULUURLAY

ATmINBLAzANEMTYaseAnTUNATaE IR sHY

Daniel (1967) nalay aus Snwidnd (2544) lalvimumvuneyesdnin A5 Unases
dauviosiu Judunisdaszuunisunasesvesuruiiionanawivey udlifiduiveiulag
wendududasyluanisuieusana (Duguyuiifidvddauimsauiinguuneivue waiing
Fnasdnisiisuiuiiosentedydalunisdnnisiieatuianssuvissiiuvesmuieslaedasy
U517137NN15AUANIINAGUBN dmiudnuuzdiAguanisunasesdiuriosiu fidail (ows
Snwndnd, 2544)

1. Jumsdaszfsunmsunasesvesyuwuiiionnnuiveu unlifidunaesulng
wsaludasyluainig '

2. fgnsduiifiyeea nanfie fiavamungmneiveandevydfivesiuias dnncearins
fsnduiedaniaifertuisnsaiesdudenues TaghifeswonruBuseauain
MIguNEueN

3. flenududastludiusneg fisuluiedfiufonssuvesfioatu Tnganizlud
n1sAdaviasiiu (Local finance) Ao Famisrgldiitoununldsrsluiesdu ns
U%W]‘imuqﬂﬂaﬂmﬁmﬁu (Local personnel administration) wazn1sdindulalae
v lluRanssuvasviesiu (Local decision making)

4. Usmnnsmuauanateuen uievegluiiuguaresiguianan sefunuues

@ - P ¢ v a =5 a 1
Sgunanans uavadl deafleUsylaviivesusyywuluvisstuniayssman oty



jUuvuvesasAnsUnasasduviasiululsundlne Grendeiwuinisunaseaviostiu anlu
wszUnnan, 2545)

= ¢ a | v oW - o I3 | v oa

JULUUN 1 23AMSUSMITAIUTINIA 158 aUd. IWussAnsunAsTaIdIuvDIiuY

H o o < a | @ o al aa oo & d

Adamemn wsu. afn1suIMIsdudmin wa. 2540 figuznduiifyaraniiivaiun

JutinrauATaUARUIUATINTA lAseas1ares aul. IsUsenaumedeuius Fanainnisiden

yaudwant laun uiwnesrnIsuimsdrudminuassasuten wavdeladyga laun

auNFnan13 v e a.aua.

sUuuvil 2 wevia Wussdnsunasesdiusiesiuiidndiny ey, wauia
w.e. 2496 figruslulidyana wualu 3 Ussan leeldinasivszens fie wauiasdua
WAUIAoY wagimAuIauas 1AseaieeAnsveunAvIavzlsenaumuiisuInisiaun
UIBNIMANLASIAZALLIMANLAT 48719929 NS denmlaeasIRInUssrunanisiden
vowhean uazdheddvygd leun aundnaniveuia wie an
wavaligtusiluifyana wszs1UygRnauia w.e. 2496 (wilowfandudia
(Ul 12) w.a. 2546) fmualinauiadisnnansmatygilaglidavdoudwounngurune
WeuFtAnslidulumuminiiveamauianuiingmnefivun uasfuuagiunantiiives
wevald 2 dnwue Ae wihiifidesnsevin wasnihifinauiaiisunaiasannsyiile Tae
ﬁaﬁm'mnﬂ's'lmi"n,ﬂwuaaswg]ﬂuLwiazmﬁmaﬁ‘eﬁ
wihimAyIasva
1. yihAfmauramuadeanseyvitluwameauia
1.1 msfnwinnuasuiisuios loun n1sinwiAnuaIussusogves
Usrrry msdaliiedadddlunsdumnds
1.2 msldnauieusslovivosiosdiu éun nsdnlviinazyrgeshw
YIUARATNINA
1.3 milivimsunsugs laun nmsdnwianuageinouunioniaiy
wAgassau s'suﬁu’am'ﬁrﬁﬁ’mﬂauaULLasﬁaﬂJﬁga nstesiuuay
seiulsadasia n1sliswgslasunsdnuiausy
1.4 daeumsWaunans in 11 gaeeny wazgiinas
1.5 Ungedady n3musend giitlgayviesdiu wartausssududives
vioshiu

v odd o o v way v d v o
1.6 mihiauq wieniinguunedydalilumihnveanauia



2. wihiifmeauasvasanseilsimuamudndy wisdnnuawnsanseviile
< v a l a a vy v 9 va s < v 9 v " w &
Ao msbivimsunnugaiuduldun nsdalifiihazeraniomsuseun nsdalviilseeind
nsIAliinaTn vinfisudenazviidiy msdaliliganuuasanvuaniy mIvissasdaaiuns
vamiureasiegs msdnliluaziigsaauivihmsiingdnwauduld msdalviivasinge

nsiifvseuasailaedsdu msdalifiuasinganessuiedn uarn1smawidieg

v o P
WUINYDUVAU IS
v dd A o
1. wihinmauadieweinssviluuamauia
v ad v w v o v -]
1.1 wihindsruivimeuiadiiuaneansein
1.2 nsliuinsunsiwgswiandy laun nsdnlviiviaveianienis
Usgdn nsdalililsesindnd nisdalviinaa vivdiuisauagyin
u Msdnlidgaunasanduaniu nsUiuasduasunsingg
MINUL9IIMY5 NMIdRlTikasUIFsanuniINsAingSnwAY
Wuld msdnlifiuazunganisiiihviouasainalagiou msdelv
flwagUnFMesTnIadn uarnsmaAwINYe
v dd A o v v o d 4 o o Y w
2. wihnfweavadissoanssildauanudnduvseiinnuainnsanssinla
vada o ¢ vy o a4 v oo v q va o
2.1 msldnduieyszlorivesisaduiiandu ldunnisinlvidinazinge
aauatsnsae awudad wasaniunvneesundauly msuiulge
wiaudeulnsy wazMsshyAmINaEe s UTaEURYRNY
2.2 M3uinsuns e suty laun msdnldiinann vuiisuie
wagytny Msdnlillaauuazanuuaniy n1sUtRuardNaTINS
VUIIANYeaTIwYs  nsdaliiluaseaunsIsiuIInILaan
nsdniiiuasuigalsmeiuia nsdaluiinisaisisgunis s
{avirianisdednduiisasisugy n1sdansuazyngelsaien
= o o AQ w =t
91%fAnw nsdnlvliuasUrigsanundmiuiniuasnadny way

MsEAnIfiYY (@dn 9591us, 2549)

P~ ¢ = ! o - &, ¢ . Yy a

JULRUUN 3 83ANISUTMITAIUATUA vsD oum. WUBIANTUNATENEIUYOINY

NIRAIMIN W50, @anenuanaresAnIsuImIsalusiua wa. 2537 digiusiluiifyana
1o & o ' v ¢ vl w g

wUwu 3 Yun fig BUIALEN YUINNEN wazauntug leeldinunsielan sun. daiiuies

lAs9a$1999AN5Y09 aun. AzUsTNOUMENIEUINTS dutunaeAnIsuimsdluiiua Taw9in

nsienaalneasivaslserry  wazsdelavygs liun  aui@nant aum. w3 a.aun. lng

= ' Y v U ¢ a | ° < d qvea ¢ ) g ot ol
NQWHQ‘MN"IUﬁqﬂmﬂa\?ﬂqiﬂﬂFﬂ\'iQQFm']TU?W']?E"TU'F\'IU@ﬂLWﬂlWLﬂua\?ﬂﬂiﬂﬂﬂsaﬂﬁ?i!waﬂQ'U'V]



10

annsnseeunisnszegunsllgussmvuliinndsiiu u,asﬁwmlﬂq:msﬂnﬂsmehuﬁaqﬁu‘l,u

Uuuuwawa (ailn 9sewud, 2549)

sUuuuil 4 esdnsunmsesdhuiasiugiuuuiies 2 guuuuldiud

1. NJUNWUVIUAS Hussrnsunasesduriasduguuuuiemiomndudios
wan damann W3, sudevuimsngamwasnuas wa. 2528 figusiuiiiyana Tasaing
999 AN axUsznaumerouivas biun 319w uazsesdinsiems 4 au Fadonda
Tnenssannussnoy wazdhedivgygd liun aud@nan nn.a. vse an.

2. loowmen ussdnsunasesdrutiesiuguuuuiay esnniduiles
viouiienr damannn wausudeuuimadioniner wa. 2542 figusiieuviimauiaunas
szluilifyara lassadwendioninen Useneumerdeuinis laud wenfieninen uae

soawnenlidifiu 4 Ay Fannnisidendddnenssainussenou wasdhedfvyg® lawn aundin

anuileanmen

wuIAATIiRBaYaeUN1INTLR18TIUNR

Ross wazAmy (1991) na1in msnszatwsuiaiinanvisewudAnlndimgaiunisildn
$2u989Uszmvu (Citizen Participation) Fsfiimunelunisiiugunvondssssvulunis
siiiunmsindulansiuiuulsueifioguey. dumsnsyaresunsniuiinsieiifiams
WumsiidusawesUseany Taensnsvaresiunaaviorsioluil

1. mMansraesiutvsiidmtdislunsuiulsseuunsdoas sewinaszyvuiy
Wmhilvesss  dadunisdeansasanns (Two way feedback system)

2. msnsraesunvaviidiutislunisiiunisnevaussninudenisvensiuinig
dlasanfgiimalnddafudszviey ilfidwmihivesigansaysadiuain
ﬁaﬁmﬂums%‘U‘u?mwawsmwuﬁv’ﬁuﬁm?gmmwLLa:ﬂJ‘%mm

3. msnsvaesunandunsudsassiiudusnnalifungusineg luguwuiiediou
3 lUNMIUIMIIANT

4. msnszeesuadiunsduadusagianmsilesseduiiesiudaduiugiuiiddy

yoansnanszueuUszssulaslusedugiusn (Grass - root)

v  wadd o °
ngrueuazwszs19lelAnneatesiunisnszanedung
fgsTsuynuisTvaImdnslne wnsAns1y 2540
wuan 5 wwiuleureiugiuuiey 11ast 78 linvuaAn1snIganeeulanayng

s

Unasesdiuviesiiudiall “Sgdeansraresunslivissduinueazdndulalufanisviesiuleies



11

Waunasvghoiesdunazsyuuaissgulnauazanstsngunis nasanslassaiieiugiy
msaumﬂ'l,uﬁaaf‘iu'lﬁﬁ"'aﬁmazLﬁ'u.ﬁﬂuﬁ’uﬁ"aﬂszmﬂswﬂxaﬁwmai’wﬁhﬁﬁmmw%au’[ﬁﬂu
aaﬁniﬂﬂﬂsaadauﬁaaﬁummﬂwqﬂﬂﬂﬁwﬁaﬁqLammmfﬁmamizm'ﬁu’[uﬁmﬁ’mﬂ"u" (@ninau
@Y BNSANEUNUTIEYS, 2542)
man 9 msunAseadIuioady AT 282-290 Iﬂuas‘wé’nﬁwﬁ’tyﬁmdﬂﬁ
1. wﬁnﬁwﬁfg'l.umiUnmaadquﬁm‘ﬁ'u . aadnsunAsesdruviesiufinnududasyly
msfvuauleuts N1SUNATEY MIUSMNT MIUIMISNUYARA MTRULAZNTIAGY
(1ms1 284)
2. Tnssadnvesesdnsunasasdiuviosiu ; aadnsUnAsesduiBiuUTENOUM AN

v

ﬁaaﬁuLLamngu‘%mw%aé’u‘%miﬁaaﬁu (1M51 285 25IAWTN) WATABILIIIN

As\Eanda (IS 285 255A@09)  laenTualseynvu (1ns1 285 255Aa W) o
o o ' aa Y
1158A15ATSWRMUIAsNazay (Wmsn 285 ATIARN)

3 grunAniTive999RnsUNATEIEIUYIDIDY ¢ SNWULYBIDIANTUNATEIAIUTIBINU
(1nms1 284) HwihiivagednwAals aniausviwel Qiidygviesiu N30 TmusII
SuRvewiasiu (nms 289) duasuuazinwAmnwdIAdeN (A1 290)

4. mstldiudaressyrnsulumsunasesdiuyiedu : nsnennsuanIBnan1viesiiv

a v oa v a d v v v o wa a
VTORUIVNIVIDIDU (11051 286) ninTeiewelvioendevygAveiu (ns 287)

wiz';mﬂuﬁ'cu_,cu:'ﬁﬁ'muﬂLquLLazﬁumaunszmaﬁ'm’m W.A, 2542

gty A MUALNLLAZTURDUNTEIBE NN WA, 2502 Dungmaneiiiesyid
AINNINTT 284 UNATTEITUYY Tnesianszddgluntsinuagiuisuasuihilunisdassuy
U3nisasnsagseninadgiuasdnsunasasdiuissiiusheiuies st mualitinsinass

seleldunaednsunasesdiuriesdulfimunzautunisanlasuueunue Taannualiil

[
v =

ARENSSUNISNSEA1E8IuNTlRRABIAnsUNATEsdIuTiBa i UMt ATAIUNUN1TNTERIEIUNT

TunesAnsUnasasduvipsdulaziHuUUANS

wnunasnszanEsunauiesdnsUnasesdutiosiiu w.a. 2543
ﬂwﬁ’mmumsnizmﬂﬁﬁuwa’lﬁudaaﬁﬂiﬂnﬂiaaﬁ’mﬁaa'ﬁu .. 2543 lauAu
Winweuananeisuung Wetuf 3 nanau 2543 uarmeaulianidunusisgswagAianvsy
\dlofufl 18 panAN 2543 way 20 RaAY 2543 ANLAIRY waguHuMINTzaes1ualiiiesrins
Unasesdhutiesduiildusynelusisiasyune defuit 17 unsiau 2544 udiu Faulen

Leunsnsranes e liunesdnsUnATasduTsdy WA, 2563 1uuuImiaLazasuRuTen



12

WAIUINITVRINITNTLINUB U ILNDIANTUNATEIdUYIBdd Y (nerdewamuinisunasaaniaIny

amUunsyuningn, 2545)

uwuUfiRnsnsfuadunsuntsnszatsunaliuiesdnsunasesdiutiosiy
AuusuURnsnstruatunauntsnszarssuntliuiesdnsunasesdiuttesiu

Amualdssnisdrunandisleuntsisliunesdnsunasesdiuiesiunszaesiuiadiuam 6

AU AD

dulaseadreiugu

AMUANATIAMN NN

mumsdnsalugurw/dnuuarn1sinwyanuauiseusoy

fuMINIUNY nsdaudiunmsamu wdvensst wagasviondien

ATUNTTUIMITIANITUBTNITOYS NN NEINSETTNYIRRIUWINA DY

@ S B oY N e

Aufals Taussan MInUssndl wazniUyywiesdu

uwuamslunsnszatedunagiiasiy

LuIMeNIsnsTaesnegvissiuludie 4 Yusn (wa. 2544 - 2547) vean1sarelou
ASHINUNTOUTBINYMINETIFIENTIMUARNY  uaztunaunsnszaesiusliuneding
Unasasduviosdiu anfunisuiupsszuunsuimsaunieluvesesinsunasesdautiosiy
FTYMITUIMSAIUNAN. WagT1IMIuTmsaugiinin mMswmugnseans nsadrsninumion
lumsdrelounsin suisnsudlungmneiifsates luraa 6 Tuds (we. 2548 - 2553)
Juniswaswriweimsielounisia fnrsuivunumesssgnisudnisdaunans 51913
Uimsdugiine esfinsunasesdiurieiu uaznmaussauiiasiFeuiimiulunisdelou
M3t finmsuiunalnauduiudszuinesdnsunasesdiuvissiutussnisuimsdiugiinig

sgnaundy Tumaiuupnguunefisadeadielfesdnsunasesdruviesduarunsasiiiu

[
b=y alet 1

fansansisasiineuaussmudeinisvesssesuludesiuitu druludrwmdsndd 10
(n.f. 2554 Huiily) Ussrwulufesduasiiauamdinfiatu awnsadhdeuimsanonsasld
athoihawandusssy Uszenvuiivnumlunmsindulanistiiuguanagnsasaadounaoaay
msaduayumssiiluianssimesesinsunasesdiurioaiu GninmnuannssuMININsEEELT
Wuriosdinsunasasdurioaty dinauudadinuieniguuns, 2545)

s Ll -l e L o 4 - s -
dwmiugluvunisarsloussiivianisatsloustunauazuiim  lunisuinisdnuinag

= W q‘; = a ] s 1 s =1 o _ a
mmsmzmnwngwmaszq satiudimsnuusanwaznsansleull 3 dnwihe (@uneu



13

ﬂmsnﬁumsminwmUé’wuwlﬁu,riaaﬁniﬂnﬂsaad’mﬁaaﬁu dinnuudadinuieniguuns,
2545)
1 mshefesdnsunasesduiesdusuiunisies Fauvaladu 3 Usziamdie
i | nsRaReernsUnATedIuTsiy AuliunswionanuIn1sA15IMELEY Ju
nsAaftesdnsUnAsataIuTiBaius U vionAnuinisansisaztug e
agudn Tmaﬁngwma’tﬁé’mwaaﬁnsﬂnﬂiaaﬁ'zuﬁaqi‘iuﬁuﬁ's LaY/M3984ANI
Unmsasdauviesiuinesiiunsogud
1.2 msﬁaﬁaqﬁnsﬂnﬂsaaehuﬁm?iuﬁwL{lumséquﬁ’umﬁnsﬂﬂﬂsmeimw”aaﬁ'uﬁu*]
{Hunnshefitmunsunantiivealy uavesAnsUnasasdIuiiBsduduiuns
Imaiiwanswwiaﬂss-uwulsjmww'luL%mﬁuﬁlﬂﬁuﬁwﬁﬂﬂmawwz wadl
NanskusiaUs"mwu'Luaaﬁﬂsﬂnﬂsaaﬁauﬁaaﬁuﬁuﬁw wiafiausnlusias
awudnnunnuazlifuar wnanauateiung
13 msnammﬂnsﬂﬂﬁsaaafmwaanumLuum'iu,mmﬂn'stlﬂﬂsaamuwmaummm
USNSIINANALENTY. dIUT1TANS wmamuwawgmaaﬂnsﬂﬂmmmumamuau
2 awnsUnasesduBausfiumsTaniusy Wumsienigleuliesdnsunasesdiu
viesdusniun1s wasunduisdiawiniunisey arsanfiunisIuduns
idunissauiu

]
@ a

3 msﬁmﬁsﬁaqmﬁwLﬁun'l'sagjll,wiaaﬁniﬂnﬂiaaa’mﬁmﬁummm%ﬁi’uﬁumﬂﬁm

o3

o

1< a_d v v 1 e o vt = LT ddu (3 L]
Hunsiaftendeu widmasmualissiliunisegaeld lunsifiesAnaunasesdiu

FosdufansasumslauneInuy

fysvsuywienyetundnslng WsAngy 2550

L

y

gossuyguvasraudnslng ynsdngaw 2550 Tuvuan 14 11as1 281 NE1I
aglavaduuing 1 'i‘w"maa’lwmmt.Uuaasuu,naaﬂﬂiUnﬂsaqmwaqnumuwammami
Unasemuiasniansuaivesssamiluviosiu wavanafiliesdnsunasesdansiasiuiy
wrgundnlun1sdaitusmsanssuy wasdiduinilumsiadulaudletgmluiiuil inas
282 aqéns‘uﬂﬂsaadauﬁmﬁus}auﬁéwmwﬁﬂﬁiﬂav‘i"slﬂ'lum3@LLaLLazﬁmﬁw%msmﬁwsmmﬁa
Usslowivestszrnvuluiedu wasdeufmnududastlumsdmuaulovie msvivis ms
IAUSNITANSITRNE NNTUTMNTINYAAE NNTRUNISAGN wasilisnaniinfivesnulodlagianiy

TnudaeriaiennuannAdpafuNITHAILITDIT MR wazUssnaludinsiuait



14

UsENAY89ANMESNEIAUAIULUIYIR

A MFUUsLNIATDIANESNEIAIINAIULYITR Ailnasan1sUSNISIANITVDIDIANT

v a

Unasesdrutiesiiuite atufl 85/2557 13 asldindeandnaniosiuvieduimsitesiu
Humstansm Tegluvssmede 3 I¥aernsunAsasdruTpsduLRarUsEInmUsEnaumed I
andnaniviosiu fareluil 1) ssdnmsuimsdiushuaiiann@nanidnuduau 2) wauiann
Uszinnilaudnanidnuiudvasau 3) aaﬁﬂ'ﬁu'%m‘sei’mﬁ'wi’mLwiazuﬁaﬂﬁwmuam%namﬁa

(B o

wilsreas uaudndn amaaﬁmw%msei’;u{fwﬁ’mﬁgmumﬁﬁaqnamuﬁﬂasmﬂﬁwﬂ%’ﬁ’qﬁ‘u
e?m%’uﬂmauﬁ‘ﬁﬂaam%nan1ﬁaaﬁ'uﬁmﬁﬂmauﬁ’ﬁwvnau‘lﬂﬁ’ha 1) fideyviine 2) ﬁma‘l,aioi"ﬁ
m1amaumdumsmuumauﬂivn’mu,mam 3) wmiﬂnmlumm'm'ifgtymwsamwwn
4) 1zuuanwmvmaamumungwmammam'sLaanmauwnamwaenumaw Uimnsviesdiu wiail &
e 45 (12) (13) waz (14) uvtam:ﬁ‘mmcutymm'sLaaﬂcﬂaauwnamwamumaqmms
Wosdiu w.a. 2505 wnlddedu way 5) fusrensluendmialusyiumuwmisiauassdudiung
sy wiesedu 8 viawisunhiuly vie 6) eiussmsluadilussiusumisious
sgAUTLINSLAY ¥505YAU 8 wiawWisuwituly uazdosiuniensnanns1unITuEd wie
7) Wuyaesluwafmdaiuazdisaiumislsssunioimiesdnsniateny n39NA

da 4 i\ d da P v 1 4 e v oA v |
‘LJ5Sﬂiq‘ﬂuﬂﬁﬂﬂ‘ﬁﬂaﬁl"lﬁﬂUﬂMﬂ'ﬁ'{lﬂ'ﬂSL‘UEIU‘L'JﬂUﬂ'JU'ﬂﬁﬂ'ﬁ RIDUNUIADIUTDINNATUINYNNG

AUANENTIUNISATINT UTENBUAIE é"'jwswmﬁwi’ﬂLﬂuUszﬁmnﬁumi 28N

Finaunisdedumsgegauouming fenensmadendssziidivda g8waensdnina

o @

ATIVIULHUAUIINIA Qa"ﬂmamsﬁwﬁ’nwu YU, U5£91997n saac‘?,é’ﬂuwmi‘%’ﬂmmm
supanieludmda Ehenws) wasdsvsiuanivenisidmianiedsysiuanigaaimnasy
FaunsaUsysIuan e UsE s minteindentulaslmdenilsruiunssunis

NOMNUTINIA I.'flULEi“UTl%ﬂ'ﬁﬂﬂJﬁi NITUNTTEATIN

{5555 UUNUNITIVDIUIINT INE W.A. 2560

Y

o3 u v
W ' o o = '
Sgoasuyguvisvatndnsing w.a. 2560 Avualiluruiai 14 n1sunasesdIu

Foddy 1w 250 fvuad esdnsunasesduesduiiniiuazdunaguanasinvinuinas
mmsmzuasﬁanssummsmxLﬁaUsz‘Iwﬁ%aeiJ'smtwu'l,uﬁmﬁumﬁwé’ﬂmsﬂ’wmaﬂwé’aﬁu
'i'mﬁgaei«.a‘%uuaxaﬁuaq‘umsi'fmﬂﬁiﬁﬂuﬂﬁudﬂszﬁnwuluﬁmﬁu wazlunisdavinuinig
mm‘scusuazﬁmﬂﬁumm5mz‘lmﬁL{‘Jwﬁ'\ﬁuasé’ﬂmwmmﬁn'i‘Unﬂimehuﬁmﬁ'u §1n1993u

o o

Fufunsulenrunienisnuresiguiensusuningliienuumiomite ureigAliung

o8

& 1 v a ! ] ¢ | v a o a
%3LUU‘Uﬁﬂiﬂ'ﬁuLlﬂﬂigﬁqsﬂu‘lU'ﬂaﬂﬂuu’]ﬂﬂ'!']ﬂ'ﬁ‘ﬂ@\?ﬂﬂ'ﬁ‘uﬂﬂs'ﬂﬂﬁquﬂaﬁﬂUﬂgﬂqLUUﬂqiL'ﬂ\‘i

awinsUnAsasELTouarTnvieneumng e nvuvomisnuvesmaigiudumsiiufild



15

seAuALawalara ey TuUINIs

anunsrse Uy dAszidouuinninunisuiuiy (atuf 5 w.A. 2545 wIns1 3/1

L A - as Q‘ 1 -

Uy “msu'swﬁ'i']‘ﬂm‘iﬁ'imtﬂulﬂl,waUsziwﬁawmﬂiwwu \ianadugrsaanisnaves
5§ anuiivszdndnm AuAuATlUEINTAILNSY nsandumaum Uity MIannisia
LLauaULanwmumuﬁlmwmu MsnsEareansiawarninensiiuiiesdiu Msnszateune
Fodule NM3EINEANNAYAINLALNITABUALBIAIIMABINITVOIU TV YU fifSuinyeusona

" s v a = d o oo & ' a o
gosu” msuiunuamastivimsiatuiuimmiisinidusgngine BIMUINTINYATS
o 1 < a a v o o
HulUagefiUsraMENIN LaLaINITAABUALBINILAINABINITYBIVTEYITU (AU
AMZNTTUNTHAINITTUUTIYANS, 2549)

25wy Sumses wavinlsnd fvsusina (2549) Tnanalin msUsziunamizeandlu
ssuuda Sdudesiinasiunmsgu (Standard criteria)  wawd¥in (Indicators) wieldidu

a d v a as & a 2 o W v
asulumsusediuieliinanudaeu Wussuy luasgriukasiunessiu TasUsznauniy
fad 0w 3 v

WneUNNAAYY 7 s Usenaueny

L inusidugninauas m'sus'smmnﬂsvaaﬂwawiﬂma (Achievement) tTun1s
LﬂsaumauwamsmLuumu'uawmamuwmu‘lamalﬂﬂgum ﬂu’:mnﬂsmﬂwn'\wuﬂlﬂu
ulsune Taedumsusvdiunavesesdnslu 2 daufie walunmsn wasssivufudng

L3

2. inuaAl1utananina (Equality) wavmauidusssuludeau (Social equity)
Usznaudiuiidiafididy ¢ UsenisAe n1idndie (Accessibility) N15IAASTINTNYINT
(Resource allocation) nnsnseaenalseleey (Distribution of benefits) — WaYAMLALDAIA
(Equality)

3, ineiaatunsauazguamlun1sliuinas (Capability and services quauty)
Uﬁvnaumammm 4 Usenisae aussnuzueevitnganu (Organizational Capacity) AT
warliuane (Coverage and adequacy) arnualunisliusnng (Service frequency) wag
Uszansnimnishiuins (Efficiency)

4. \negANLSURnveUTeIBdAns (Accountability) Jsenouseiidta ¢ Usemsie
Wusanadeny (Social commitment) A1MTURAYOUADAIG1TMY (Public accountability)
anslevanUseiumuides (Risks quarantee) niseaniutaiawain (Acceptance of fa|lure)

5 INETINNSALBIRDUANABINTVBIUTEY1TU (Responsiveness) Use noudeat i
4 Uszmsme msmvuauszidulynn (Problem identification) n3¥uilaauAnLiu (Public
hearing) 1msn1RBanagnslumsudlutigm (Strategic measures) wasALsINEIuNTUAlY

Ugywn
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6. inusiaauanelavesgnAmiessyinsnguidmung (Client’s satisfaction)
Jsenaudefitiaiiddy 2 Usenisfe sufuauRanela (Degree of satisfaction) N3
gausuvsefnAu (Acceptance or rejection)

7 wnusinaldenieaadenu (Social damage) Jsenaudieiiiia 2 Usznisde

wansenuneuen (Externalities) siuyuvadan (Social costs)

nsudsasLMsURATBsduTiaTiu (2546) faueliigvsmansnswaunsEuuManiny
mLLamﬂﬂimwumamﬂn‘sUnﬂsaqawmamuiﬂﬂlwﬂs"mwﬁd’mémmn?ju Tnpdaasulv
mﬂﬂsﬂnﬂiaamummuumanmsuw'lswnﬁmm'bu"lun'ﬁﬂgummu Taoil nagns
Usenaueig msﬂsuﬂwﬂgwmﬂiuwalUmnm‘uaqmammiamalwﬂiwwuums'maaumi
U3msuvesvisdu LLa"’ﬂ’l‘ﬂ‘uﬂwﬁﬂLﬂm%LLﬁ“W‘l‘U’lﬂﬂﬁ‘U'iﬂ’l‘i’«mﬂ’l‘iwﬂLWE]L‘UHLLU’JV]’NTVE

Vioshuu{uR sasliifundnlumsussdiinranuvsusagiosiu

ws.xswnqwgmmmwanmmmav:}ﬁmsmmmmsmumaam .. 2546 i
wmmsumwa’twmuswmwaaﬂgummuimalmamimminamimumaamLwaﬂsv‘lawa‘u
yelszawy (Annadugusnonishavesiy uszdnsam AaanuAnAludn1sivesiy
anduneunsUfiRnuiuamdndu Jszewuldsunssisanuagainiarlaiunis
AOUAUDIAUABING Toeiidmnedd @TaRn1sdinnuANLNTIUNISHAINTZUUIIINTG,
2547)

1. AaUselowdquuesyszenvy Loun N19U3MITIIINITAAINITAADUAUD
(Responsiveness) foaudaIn1sreslsryrvukaswergmdbiifianansenulu@auan
(Positive impact) #onsWRILTINUTEIII '

2. \Aenadugnsrenisiavesiy loud asusmsiieildnadws (Outcome) AsaAM
Tnguse a1a (Objective) mwlﬂ;mﬂumsmmsmummuNaaquﬁ (Result base
management) wagnssavindannasinaisnany (Performance agreement) 'luwnizwu

3. fiusvavBnmuasinauduAludinisivessy laun nsuSMITiageaiansa
Tudasoudisuseninetladenda (nput)  unadws (Outcome) AAndulasiinsvin
Cost/benefit analysis TaunsoinsgiamudulifuagauduAveunuunzelaATINTg
M99 Wisuiuusleniflasu suidassuun1snathmnentsviuLay TR UTD ILAaY
yAAa (Individual scorecards) TiidoulgaiuseiuasAns (Organization scorecards)

a. hiffunounisufiRnuiuarudndu laun nstvuasresaattun1sufuRu

LLaaﬂmsamwmaum'ﬁUgumw (Process simplification) wardnliiinisnsyaeeIuIanIs
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L o

fndula (Empowerment) elinsufiRnuesaduiigauinislndiaiussyvu FAANTT
UjjdRalugd One-stop service

B, umsﬂ'i‘uﬁsaminwmmuswmﬂwumammmm louA Asmumukazyivly
nszuaun1g wadunsuviauluiiegiane (Process redesign) Feguduseanuniuaidu
audndguarausifuvesunuiuuazlasanisynssey (Program evaluation) N1TYULAN
drusrrnsiilidndusaznisuiuugangwang ngsvilgunae Thmunraufuannisaloy
BHD

6 UsereuldzunissunsanuazainuarldiunisneuauerImEBInIs lauAns
U.ﬁﬁ’ﬁiwmsﬂ:im,ﬁuﬁammﬁaamsu.a::mmﬁawdwaqﬂ'swm*uur{{'?w%msLfluué’nimaﬁm's
d1sr9ndaIn1sTesUsEanT (Citizen survey) wagafiawelavesdiuuinis (Customer
survey) TuannvaneTisanduluegaiae wotnunuiulgnsujiinmseely

7. fimsUssdiuanisuiiRnuegieainane IFunmsnseasuwazinnansujuanuy
WelwiAnszuunnsauANAuLea (Internal control) FeagyilanansandnaunsUjunuves

< v v ' =l a a
asdnsiiussamnelaegnsilssdnsnm

AnUANENTTUAITRAINITEUUSIINTT (2547) & Naus1aslBunUDIRR T InluLs

v

ﬁ“"ﬁﬂ?ﬂiuﬂ’ﬁWWU"\ﬂmﬂ’]Wﬂ’ﬁ‘Ui‘lﬂ'ﬁiﬂtﬁ'n.l mumsmmuaﬂmmuu 3n15 WIITUINNTT

v

o

Aty ﬂ'ﬁ‘LUL‘i 2aN133UHaA7 ']llﬂﬂh“v‘iu‘llaﬂﬂ‘iu‘ﬁ"lﬂu i EN‘VI'N'WLJ FEYIYUANUNTOLLER am'mﬂﬂmu

s

LﬁEJ')ﬂU‘U%ﬂ’]'iﬂ'\ﬁ']‘iﬂl%’:lﬂﬂﬁ'lﬂ‘ﬁﬂﬂﬂ'\ﬂ umi’aLﬂmwmmmuuaz‘uatauaLLuwaaU'sxsuwu

[ a Q as a =1 as v oa
fuusnns mstmanisiuilianudaiunnyivuganisiiuinig nsuilelgyminasszuy

=Bp ee

- A ¢ o a o ad v a
AUz lovRaUTEAIYURIUUINTG LasMSivLANIRSEIUMIDIoNSIUINS

NSWAILIAMATWUINS waziasesilousvsdmIun1TWAILIANATWUIAIS

§{aU menians (2550) ﬂa'nmamam%mqmimammmammmmuﬂivnu
pmduialvgsnalane nsuandudmdeuUmsRdnaFsansiddlildunsneuaues
wagndunsraaeuiuguilaain LA RS D AUA AT UAIN AN BUAUDIANIUABINTVD

v o Vs - < "
andwisedsuuimvielsl

fisn Und3dand (2549) N msRanednsUnAsasduissiuluuesiTannns
asLﬁﬂfz'fumﬂms;ﬁu«‘u’mmmmwsnmsﬁfmummmﬁniﬂnﬂsaqz’ifauﬁmﬁ'um nmaduneeusu
warldmfioninUsyrnsy AAnddn mahaudiasmeluladlmiluusegndld lag
ﬁﬁluﬂmaaﬁmﬁmﬁa’Jﬂil'aaﬁ’vmmﬁﬂ%f%'uﬁmn"ﬁ'{fﬂmwaqmﬁﬂiﬂnﬂ'saaehuﬁaa?iu Wy N9

Whusnaguuuulmi Aenssulul 1wy USuugennsiuimsanssae asWmunsdies msli
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gmarsteyanardaaiuliussyvulidiui TngA1iru3n1szvuuuIniduiasanain
wdmnme ¢ T8 Ao 1) Asnssuduiinusolieadulusunsy (Program activities) 1NN
o ﬂ‘:ﬂ =l " [ a da 1 € s 1
N15¥191uATIALT (Single event) 2) Judanssumilauauasauusslovdsednn Wy n1s
afe510le prsWauIan IMAInden WauiAukaze N SAUTINITWAIUINIINITIBS
« 1 v -a. a1 o [} vV a :‘ a U ) a -
3) peAnsUnAsasdIuTipduildrudrfgiliiianisasuwdainam daasulviiinay
' - a a a & as s a & o ] '
sauilowarnsiiunusingiu 4) Wanssumstamaintuedasaiasla lnglifiviisale

Yarunsatn

Malcolm Baldrige National Quality Award (MBNQA) JusuwuussTananiwuvani
YU TLNAANIFOININ gadudunuuseTanun i ATiUsEInAR19 vialaninly
Usegndld 1wy Uszmadu oeawnnide Fenlus wazaade ludiuretsemaansgeani
uswmaunalngfildsisianaunin MBNQA fia Motorola, Inc. wag Westinghouse Commercial
Nuclear Fuel Division luta.@. 1988 LAz UsenuunlEnTilesuseTa e Globe Metallurgical,
Inc. dﬁuqsﬁﬂmﬁﬁmi Federal Express (FedEx) 1ai3ulul a.A. 1990 (Evans and Lindsay,
2005) Tat¥nquszasdndnyassnafanunin MBNQA Us¥nauday (National Institute of
Standard and Technology, 2006)
1. Lﬁ'a'ﬁaaﬂixﬁuaqﬁm'ﬂﬁﬁmsﬂ%’uﬁqaﬂz\aﬁwuqmmw (Quality) wagnsLRINANAR
(Productivity) e wanunsalumsudeduiigedu
) \ftesndesesinising ivszauaudnsalumsuiulsguamauduas/mie
Uimsvesmuiaslddity
3 et eAYNILASNASITINAATIAY MARAEIMNTIN N1ASE UAYDIANTTHIN'
ihluussdiuanuannsavesaueaiielflunisuiugsaunm
a4 ieldifunumafilanisianzasudasdnisivszasdazsouifionisuinisdanis

psrmaiellETuaud s lumsiAUAWYBIBIANTS

National Institute of Standard and Technology (2006) Tadnvinnuatunisusuiiiv
padnsiiafusreTanun MUy 1® The Malcolm Baldrige National Quality Award (MBNQA)
Aoduasilesdnsithiuuszmadussdnsiddnenmdude Tnsfinsauvonnasiluns
fi91san 7 wan Useneusie a1aegdn (Leadership) MIMUNUNAENS (Strategic planning)
msyjaiugFuuinisuagnann (Customer and market focus) nsiana AITIATITRLAENNS
§an13A21115 (Measurement, analysis and knowledge management) n1syatiuninens
yAAa (Human resource focus) NSEUIUNISUIUISIANTT (Process management) uay

o € W -
NAaaWs (Results) fawanaluning 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

Planning Focus r\j

Leadership I I Results
N Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

i 1 LdnskuunadmiuseTanuanuey1Aras MBNQA (National Institute of
Standard and Technology, 2006)

i 1 andusanduneidnumraiing aNMULINGaNTBIBIANT ANYITTDN
ATUFUNUD awﬁmamwaqmmmmﬂmaamns INFILUUTDY MBNQA 92UU4
ssuuUiRnisesnidu 6 ﬂN’Jﬂ‘NLﬂUi”UU‘U{]UWﬂ"l'S‘V!’{lu‘\ﬂﬂMUiiaﬂ\iNaﬂWﬁﬂa\‘lﬂaﬂﬂi Toei
MIANIEAITUIIANS NTIURUNAYNS LLa‘.ﬁﬂ’l’ilﬁLUHQSUUiﬂTﬁLLﬁuGlEl’]ﬂ'i]uLﬂ‘LlﬂﬁlJ‘IJﬂx‘l
AN mezsxwﬂfjﬂ'ﬁmsnfiuﬁ%Lﬂuﬁauﬁﬁﬁmﬁ%sﬁﬂﬁﬁﬁmiLﬁummﬁ’wﬁzwaam%
ManHUNagnsLaznsualmilenalueuan a’quﬂéuﬁaawsvnaulﬂﬁ'm AT IUNI NGNS
yARa NIFUIUNTUIMITIANTT wazwadns Wunduuewadns Tneiiyaainsluedng uay
nsTUIUNTRAARRE Lﬂunmm'l,umsm mlmaaﬂnsussawaawwmh Faszuuufuanisluyn
wnaaiinanlvesdnsiidnenmlunisaiimdndun afuing N1SUSMITIANTSEIUUINTS
Larma1e ASUSMIAILAISEY MIuimsdanisnngly 's’mﬁ':qnﬁﬁ’mmm%’wmnmﬂﬂa N5

a ) o a v a " a
YINIAANTITVIA Llﬁﬁﬂ'ﬁﬂﬂ?qﬁsUNﬂ%@UﬁaaﬂﬂﬂdLLa’d’qN’Uu

Zhao wagAne (2004) linsauseianmaImuisyfves MBNQA lUTglun1sWaiun

A o = o a ' = v
Lﬂ‘i’e]ﬂﬁﬂ?ﬂﬂmﬂWWﬂqi'\J'ﬁVﬂiﬂﬂﬂﬁi Ltﬂﬁﬂﬂﬂﬂﬁ?‘lﬂﬁ)ﬁﬂﬁﬁﬂ‘iﬂ@ﬁﬂuqEJU?ﬂ'l‘iﬂ'l\‘iﬂ'!uqmﬁ’]‘Hﬂiiu
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sosUszmady Tagitludruusnszuuuiuinisazysznavlumeinasilunisusziiiu 6 mang
1Fun amgin nsnusunagns msjaiugiuuinisuazaan nmsiena A1sAATIELaY
mMsdanisaneg nisjaiunineinsyana LarnspaumsUImssans  daussuuufiRnsi
At eTanasniu0tAns Usznaudemanandng ¢ manade Auanelaveyaains

nadwgvonsatiudFuuin1g wadNEMIwUNTRULASNISAAN warUsyavSnaTe9esnns

Lakhe way Mohanty (1994) na1231 wwaAinvesmsdavin Total Quality Management
(TQM) ﬁaﬂ1'sﬁ'ﬂﬁﬂﬁaaﬁmiﬁﬂﬂiﬂ%’uﬂqaamsnuzaéwiaLﬁaq Falpudndulunsléinaia
wagiadasiioduauanluniingiain dudupsAnsiiinisdnissuuauamazdaunalaann
1) svu*umwmmﬂmnwwmmumwuwaauiama WAZATEUIUMUYDIDIANT 2) YAAINT
aeludinudnla u,avmummamzy‘lumwmmavwﬂmmmwvLﬂumwuwaamsussa
Wanuen1agshavetednns 3) ) Tpseadrawesesdnsiinsuiufadmivsesiussuuaunn
a) nmwaamwmmmaamwmmwsm‘sma'[uu,avmauamﬂumwua«uaaLtwuﬁsnwm
29ANT  5) ﬂ'mﬂmmmaamsuasmmmmmwaac%l'i‘uusmiL‘Uumuzﬁmg'lum‘sa'swauﬁauu

w9309ans 6) Wussdnsnfisyuunsdeansiiiuseandnin

Ugboro uag Obeng (2000) wulussdnsihitssuu TaM dhluldasnuananduius

]
=

Filuuan (Positive correlation) 5813190 122EUNYBIHUINITEIGR n15teIuIalunIs
UfjiRnuveypains (Mslignalunsdaduls, msilaausalunszuaumsdndu, waznis
fsdeyatnansuazninginsluesnins) aufianalalunsvihnuresypainsuazaLianele

‘?JBQEJ‘TU‘U‘SFI’W

Kaplan wa# Norton (1996) ldna11191u The Balanced scorecard: Translating
strategy into action MHAMIFUGNAMTOETUUINTT (Customer) 2L TIAINAIULUINITAAN
(Market share) g3uuinislna (Customer acquisition) n1s¥nwIgFuuInsiau (Customer
retention)  AlsilAaINgFuUINT (Customer profitability) wazAufanelavesdiuuinis

(Customer satisfaction)
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55 UyUATIY

YULUAYBILATINIGIVY
FoidsdranufianelavesUseyvugdiuinisvetsianisuimsdiudiualviay
Usgdteuusyann wa. 2565 Aldusmslunuuinisaneg seesdmsuimsdiudiuawidiu
Tneiilssdunisdrsiatseneuludie anuitanelasetuneunsliudns desmanisTviuinig
Wamiigliuing wavdefisguisaiuasaan suviadaiauouurdug quitegiaves
f3uuinsluudazauudnisTagduansedefiesdnmsudmsdruivandununli lindgy
fa9819 400 ﬁ’ua&iw'LUﬂ'l‘sﬁ“l’m’iaLLuuﬁﬁaﬂmmﬁmLﬁumqlﬂwﬁiégﬁa‘lﬁﬂimwuc}’%’uu‘%mi

nau

Uszensuazngudiegislunisdrsie
N15d1529A210AAITUTD U TEYITUL TUUINTS ADSEAUAUNINDLVDIUTEY1TY

SUUSATURIBIANISUSMITAIURIUAwIE Y UseanTaudseunn WA, 2565 naluswald

&), eTe

WY 400 518 TunuudnnsauRmuIguukazaiafn1sdan aulest veasygyIaugn

a [ 3 [ o oo a I3 = ' ° v
GNARGERN ﬂ’lumﬁﬁmqw LaEAIUNITANET NITUUINITIINDIANITUINIIAIUATUALYIATU

szEzATMIINGIde  danudl wiesdlouazdinaifiusiuriudeya
Buandun1s3Iduednsiatisenineiudl 1 nanau 2564 — 30 Tue1gu 2565 lawds
° =t v o oa ae o v v oo
wuvasunudrssrafisnelavessrrrugiuuiniimalsudd weldussnoudivuims

Uszidluszdumuiianela wazdndedeyanisusufiunandsanitumaluladnszaauina

«
a o as

WIAMNTAIANTEUL INGUYAYUNTIUATOANANR JINTAYUNS

a A
ANINAdULAIDNA

‘Lﬂﬂ'\‘iLﬁU‘i’J‘ii‘i')i.lq’.fil:lﬁlﬁl‘lJ.ﬂ%\iﬁ Ladinsnaan
AuLiansadaiionn (Content validity) warnaasuauisansadslaseaing (Construct
validity) @wsunisnaasuainuideis (Reliability) Pntueziiiunismaidduussans
Cronbach’s alpha ludauwesszduanuitewslasenuuinsilulduinisiiesdnisuimsdau

AUALNATY
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n153tAsIzMLazn1sUsTUIaNa
’L‘ﬁﬂmniué’wL%ﬁ]gﬂmaé’mumam% SPSS for Window (Statistical Package for Social
> ad a 'y a s aw o [ v = [
Sciences) mmLﬂswwuaz&ammmqﬂszaaﬂmaamﬂqamin’l,uwmu Fausznauluee
1. Aws1evn1adud (Frequency) warieasay (Percentage) U4 UIULADULUY
dAgramnudaiulunsazuusnig
= Lol o a 1 = a " s
2. JASIEVARAUETIALRA LarALUAUUNIATEIU (Standard deviation) s¥AUAINY
ﬁawa‘[wauJ'iwwuw:%’w%mssia%’umaums'lﬁu%m’a % 9IN1INITAUSANS
Wi Aglwuinig wardsgureannudazaan nawuvasuansludiuiilduinsia
WUU Likert’s Scale wrazdeiimiudannould 5 miaden dwmevuinianls S
azuuy 1nld 4 Azuuy vhunanald 3 azuuu dewld 2 azuuu  uazvesiige
v o o L5 1 é o s
16 1 azuuy Tned1AIneUIDIAB ULUUABUAILLIIANAAY LaYNINUATEAY

Anaay 1y 5 szau eail

anuniwasoyalundasdy = Ageae - Awngn / St
5 =105
0.8

TagnuneAI1U7N

1. AzwuwRdsfiogsening 1.00 - 1.80 wu18AININ HAszaumnuianela

tlouiign

2. pruuulRdefiogsening 1.81 - 2.60 WNEAINN AszauaNuNanalaties

=i 1

3. Azluuledsfiegsywing 2.61 - 3.40 vanem dszduanufiaelaln

AGEN

D

i " a =

=l '
4. AzuuuAsTiodsening 3.41 - 4.20 MuNEANIN HsyAuAIuRawelainn

Y

d. eJ 1 U 1 = L =€
5. AZLUURAINDYTEWINN 4.21 - 5.00 “U18AIIUN fssAumuRanalauin

v
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Han1sAnEn

n1snAdauAn Reliability
mmmuaaumumﬁei’ﬁnmmﬁqwalwawsxm‘uuﬁ%’w%ms*uaamﬂ’m'su'%mﬁa"m

#1ua WU7IE1 Reliability (Cronbach’s alpha) lusiutunaunisliuinig FUADININTT
THusns dudmiAgliuims uagdudadueauayaan fawindu 0.92, 0.93, 0.91
way 0.89 mwddu  dallinganinAringade 0.70 (Nunnally, 1978 #14lme Prajogo and

a W P
Sohal, 2006)  J1wasideafuanalunisnem 1

@19199 1 wamemAn Reliability $auunmusuitldnisussidiu

sunldnisuseidiu U Cronbach’s alpha
SumpunsTiuInag 6 0.92
4aM1eaN1suS NS 6 0.93
L”mﬁwﬁp:ﬂﬁu‘%mi 6 0.91
A8 unpANETAIN 8 0.89

NAN1TIATIZHINNUUUEITI

a1nn15d1saaauianelavesUsyanaulfuuinisvesesdnisuinisdiudiua
Wiy Usgstaulssinas wa. 2565 Tunuiuimuiguusavaiainisdsay dules ve
augavandenoadny fuasisudy waseudunsAng wudssrudivuiniiney

= a P
wUUAsUaUANNRInelas1easdgakandlunnTen 2

msefl 2 wansiuauvesReuLuvasunudanNiinels

UUINTT FmAuLUUAsUAY  SuIulsyvui Youazunszevui
fidnds AauLUUABUAY poULUUABUNY
AMUSNUWRILYIYULaYATaRAN 1A AN 150 70 46.66
sudiles veaygagnaiaaing 100 48 48.00
AUPUAIBITUEY 100 a7 47.00
NUAUNIANY 50 24 48.00

37 400 189 47.25
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TudruressesuarufimelaveausznsudSuuinsnfuuimsiuiaunguauuay
aYafnisdany U9489ANITUTMISAIUATUAII AT wuienuanelanedunaunisliusnisi
SyRUPZWULT 4.53+0.35 Yaananisiiusnisiissaiuaziuun 4.530.58 Lf&'mﬁﬂﬁc:ﬂ,ﬁu‘%m'ﬁﬁ
SyRUAZLUUT 4.50+0.46 wazsudeiulgauazaIniisrAuArLIUR 4.53+0.45 wazlu

v oy v as o e as a0 1 s :J
ansalluyniurssnuusmsiuianrulasalannisdnn. dauny 4.53+0.48 Taed

fSeRUATLLLLELYINAY 5.00 SreaziBuauandlunisen 3
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o s ' < a s 3 ' a
a15197 3 seRuATABaYAtia (Arithmetic mean) wagATBwUNNIATFIU (Standard
deviation) ‘uaaszﬁ’ummﬁawa’laﬁamuu’%msﬁﬂsxwwmuﬁ%’w%mﬂxﬂﬁu‘%ﬂ'13ﬁaar-ﬁmiu%mi

E’i’]'LWH‘UﬁL‘iJ’]ﬁ']UIiN’IUUiﬂ’]N'ﬁJW]UWGNu']‘fil] wuummammsamu

S Ui*tﬁu‘iumﬂnswﬂumwwqwah e s _—.,_..»Mégri.'_iﬁ-‘S:Df

wmaumﬂwusms

Junsunsiviuinshigundudou waziinuadesd 4.53+0.36

AUIASIUNSIAUINTS 4.52+0.58

sithevantunaunisliuimuanstfadnadaay wdenisliuinig 4.53+0.35

fsruuAneaddiuneunaareIns InuIng 4.53+0.65

mmazmnﬁlﬁ%’umnmsu‘%mmﬁax‘uzumau 4.53+0.44

Tngaguvinufianelaiunsguums wavdumaunsiviusnissvdula 4.54+0.25
Anade 4.53+0.35

TDININTIAUING

figpamenisluinsfivanvateiiiesesfulsersudiuuinig Wy vinisuen 4.53+0.36

aoud USnrslutianayinties vSauantIasIvnig

ﬁm'iU'i:'mﬁ'nﬁuﬂﬁp‘i:%’uu?nﬁm’mﬁwmmama’lﬁu?nﬁﬁi‘fﬂlﬁ 4.55+0.48
PEVAUDIALGBINIIMI S MIUsErvuldegaliuszdninmw 4.53+0.65
faamnamsliusnisansadnieine azmin 530157 4.52+0.35
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