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wusianadeanu (Social commitment) A27uSURAYBUADATSIINY (Public accountability)
mslymdnuseiuaudes (Risks quarantee) n1swawsuteiianain (Acceptance of failure)

5. LNMHIN1TANBINBUMNABINITVDIUTEYIYU (Responsiveness) Useneudiesaiia
6 Usgmsie mstmuaysediulgu (Problem identification) ns¥uilsaanufnwiu (Public
hearing) anmImadenagnslunsulutigm (Strategic measures) wazauTmdlumauily

Ugym
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6. inmuviAuianelavesgnAmIauseyininguidimung (Client’s satisfaction)
ﬂsznauﬁwﬁaﬁi‘mﬁ'ﬁwﬁ‘m 2 Usynsfie sesiumdnufianele (Degree of satisfaction) N13
BRUTUNTOANMU (Acceptance or rejection)

7. nuskadsnierodeny (Socal damage) Usznausiedadita 2 Usvnisie

HANTENUNBUBN (Externalities) sununwdsAy (Social costs)

nwﬁqm%umﬂlnmmmuﬁmﬁu (2546) fwualiignsaaniniswaTEUUNISAIY
auaniaUszrwudeasAnsunasasduisiulasliszesuddusamnniy Inedaaiuli
psfnsUnATasduiBsiuimdnnisuinisdanisfiduldlunisujuaem Tnedl nagné
Usznaudie msuiudsanguunesaifeuiiiendeaiadelanialivsrssunsiaasuns
Uimseuresiesiiu uazivuandninaeiuaridfanisuinisdantsidieduuuamidls
vestiuUfvd uasldiduvdnlunsussiiuiananuuausasviasiu

wizs1wnguin1idiendninusivarisnisuimsianistudedin we. 2566 1
wausuaiielidusvnsfesjiinulasliiinsuinisianmsthudlesiifieussTeniay
yoeserru IRanadugvinonsisvesdy IuseAviam Aarududludansianesdy
antunoun1sUtReuiifuausnly Yssnulifunissiuisanuasainuayliiunis
nouauosnwioIns Tneflidmanedsd @faRnisdninnuanenssunsinunssuusiems,
2547)

1. Aavszlonigveasuszuiey 1dun nasudmissienisilamnsonsuauss
(Responsiveness) AaA2uABan1suaslszyIvuLasnetelviianansenuluiduan
(Positive impact) son1sWaUITInUsvYIry

2. \Renadugvirenisiavesdy Wun msuimsielilduadns (Outcome) mssmn
faguUsrasd (Objective) #2191 Tmsiinasuintsuvuyadunadugns (Result base
management) uarnmsIMintennasitinenanu (Performance agreement) luynssu

3. IuseAvSamuaziineudualudnisnavesdy laun MUIMTTREFaeRanTaIn
TuiBavdsuifieusenineladordn (nput)  Sunadns (Outcome) iinTulasfinisin
Cost/benefit analysis lsfaunsndnsiziarudululsuazanufuaivosuaununialasnis
fnee leufuselemFssy saidassuunsadminemavhausar ananuratiay
yAAa (Individual scorecards) ideuloetussiusennis (Crganization scorecards)

6. Liffunsunisuiieudumusudu Wl mstmusszernailumsuffiou

wazn1sandunouni1sujuRanu (Process simplification) wazdalviin1inssaegIu1anTg
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[ '
a a

finduls (Empowerment) itel¥msufuRnuasdufigauinsindsiulszyimu SN
UjURaulugy One-stop service

5. fimsuiuupnnsfisvesdusisnsiiiusiemanisel 1ol mamuniuwazyiuug
nszUauNTs warduneuviinulniegiane (Process redesign) Fasufudemuniudndiy
anuddgyuarauTnlurenuuLaslasinIsynILey (Program evaluation) MSYUIAN
dusnsflidudusarnisuiugingming ngsadousineg Wimnzaufvanianisaleg
B '

6. Usrrwuldfunssureanuazainuazldsunsneuausmusiens lauinns
URtRswnsfisadiuferiudeanisuazmufisnelasesUssvmugiuuimadundnlasiins
fsreanuiBIn1sasUsye1gy (Citizen survey) uazrufanelavesgiuuinis (Customer
survey) lumannvaneisuasifuluaswaihane Wethuiuugmsufisienisdely

7. fnsvssfiusansuidRnuedsainane Tdkinsessaeunariananisufifiou
Wiel¥iAnsyuunisauAumuLea (Internal control) Fwazvinl¥anunsandndunisufuRauves

aadnslussgilminalasgneliusednsam

ATAUANENTINANIRAINITEUUTITNNS (2547) TawmunToasiBunueedadialuug

v = -

azmalunstawguAImnIsuImsiaesay dumsatiugnAgiuuing fansuneinms

o = d a a ! A =
gutiunsluisenissuieanuda WUYeUTEYITY AR NNUSE LA TOLE mmmnmﬁ u

|
o

Weafuuinisansisuelavatsdemne Snnsiesieiainuiukasdeiaueuusvessev1vy

Fuvints msdimamsduilsmuAaiunauivupinislivinms msunlelgninazszuy

=) ey

J ﬂ‘ J s = o & ad v =
amuiTeaiauselenifeysrrmuiuuins wazmsfvuainnsgmiaismsiiuing

nMsvaAuAUInTg wazedasdlauimnsdmiumananAunIwyinig

faU memiand (2550) natringasdnianianimaiaifisagnsiieafiiulseiy
ard§eligsnialdfe niswAndudiuiauinisiuiuausesnisiiddilduntmevauss
wazmiunsanaouiuusinadn wdnsusivisdudmaniuaunsaneuausininufoantses
anfviegiuuinniviell

fusn OnasTand (2549) nandnnsimuasdnaunasesdiuiesiuluyauesiinmnnnis
wAntuannsfisdamueninsonisveursesdnsunasesdwiosiues. madufivensy
wazlfarusaniionnussmey pmdediEn matheaiuasmaluladlmiluussyndld Tag
Flmivesnaiuivadosiumnuind Sudumsianisuasesinsunasesdtesiu wu ns

Wruimsguuuulv Aonsami 1wy Yiuugemsbivinsansisne nismunnnsdies msli
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dmarsdeyauarduadulivszyrsuiidaudon Tavfiuinisgduunlmidufisnsunain
vdninue 4 4o fie 1) Aenssuduiieanuseidsadulusunsy (Program activities) u1nnd
msvhauedaiior Single event) 2) HufenssuililguAuasquuselonirofien Wy ms
afenwld nsfmutanindaandey Wauiauwarerdn saudenisiauinnisidies
3) adnsunATesduviasduiidudrAyyinliiAanisisuwlasdfindn duasuliinaly

fuslowsrnaduiusingtu 4) winnssunisdamaiatuedasatasly Inghifwhenuls
Saurietith
Malcolm Baldrige National Quality Award (MBNQA) \usuuuusiaianmunmumanid
vawszinaanigewing Sudusunuunefaquaimuisniivszimanieg vialanily
Usegndld wu Ussmedu seawmside Awlui uasuiady luduvensemeanigonin
U%@‘wwwm’tmﬁﬁlﬁﬂﬁaﬂmmw MBNQA #a Motorola, Inc. waz Westinghouse Commercial
Nuclear Fuel Division Julp.a. 1988 uasuismawadniiléifuseta e Globe Metallurgical,
Inc. dugsAafiliuin1s Federal Express (FedEx) 1#5uludl a.A. 1990 (Evans and Lindsay,
2005) lapinquszasAndnuasseianmnin MBNQA Usenaunie (National Institute of
Standard and Technology, 2006)
1. Wetensydussinstfinsuulseieduamuam (Quality) uagnisiiunanin
(Productivity) Iileawannsalunsuisiuiigaiy
2. ieuntesssAnisaneg fivsraumudndalumsuivipquamdufuas/vie
UimsvaanuiadlFity
3. WeRauIaRNeTanIAgIi NAgRAMNTIN MATY WALBsANIIANeY
iluysudiummannsavesmueaielflunmsuiud enmnm
g deldiduwuimsiianzianzaanesdnisiivsrasdezieuifeanisuinnsians

asrnsifielndummdisalunsimuinmuninesiesinis

National Institute of Standard and Technology (2006) ladavinnaueilunisuseidiu
3AnstafuTITaRuAIMIYIYIA The Malcolm Baldrige National Quality Award (MBNQA)
Weduasuliesinsiidrmuusemaduesinsifidhendudn Tnefinsauveunmsilunis
W5 7 vIm Usenausiy quéu“'l (Leadership) MI1MUHUNAYNS (Strategic planning)

nssatiugSuuinisuazmain (Custorer and market focus) N1siama NSAATIEIUAENTS

u
v

Fan13A218% (Measurement, analysis and knowledge management) N13sjaiiuninyINg

v

ymAa (Human resource focus) NS5UAUNITUINITIANIT (Process management) Wag
v v al
HANS (Results) Aawandlunwmi 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N
Leadership I <:J> K Results
N Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

AT 1 LARIRUUNIIAEIMTUIITaAMANULYIY1AYEY MBNQA (National Institute of
Standard and Technology, 2006)

Mnami 1 andusieandunvodnuneaiing anmundouYeeins AnwmuLues

@ @ 3 L3 L ' « W ]

AUFURUS gNEAIANTUBIAUNINIEABBIANT INFILUULEL MBNQA Fzuid

a wa :‘ = & a va < 0§ v a w o I3 <

szuuuiniseenidu 6 mnetadussuuufiinsmasilvussgianadnsvesesdns laef

VIIAATIENINNBIANT M3ILKUNagns wasmsjaiudiuuinisuagaanandunguves

amrfi mnesruuUiRnisnguilasdudmddgiinsvilifuimsiuauddyuenis

| oal v ' w

NaununagysLansualenaluewian daunguiassusenouluie majautiunineans
- o/ ol 1 @ d 3

yARa n3zumnIsuinsinnis wasnadns unguvesadng lnsfiyaainslussing uas
0w = = Q w ¢ w e UWY o o wa

nszvaunshidyandunguslunisiineiliesdnsussaradusfinell Gasruuujiansluyn

wnaziinavilesAnsiifnonmlumsainmdndoe adeuinig msuvimisdanmsgiuuinig

wazna1m MIUIMIAUNMSdu nsuimsianmsniely saimsiuminensyana ms

o @ o - v a il A
VIN1TIRNTITING &La:ﬁn'\TNﬂT']U?UNﬂﬂavﬂaﬁQﬂuLhﬁgﬁéu‘Uu

Zhao wavAmy (2004) AinseusetanuamurariAves MBNQA luldluniswan
<l Y o v v ¢ ' a v
wInedloTanmAMNITUIMSIANS UarAnEnINTBIDIANTYRIMLILUINISNNATUGAAIMNTTY
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vosUszmady Tnefludnusnseuuufiinisarussneviufmemnmsilumsussdiu 6 mnn
aun nmaggn mImewaunagns nsysiudiuuiniswazean msdana MslieTsiuas
msdeniseann msathminensyaea waznsruumsuImsdants  dussuudiRnii
aoadeinnadniuntasdng Usenoudenuiandng 4 viaiaie aufianelavesynains

NAGWEUDINTHAUULATUUINS Kadwdvesiun1siunasnisnatn uavUssdvinavetasding

Lakhe 1A Mohanty (1994) nd1791 winAnvesnisdavii Total Quality Management
(Tam) Aemsdmviliesdnisinisuiuussanssouratresodes Sellenmdndulunisldinede
waziadadioswiuinlumngata dmivesdnsiidnsdniiszuugunimazdanalian
1) szuumsdnvhaunmesdudiunilwesnlovis taznssuinnuvensdng 2) yaaIns
aelufimnudila wazdturuddglunmsiaiszuuauaminnsduduviliwsamsuseg
Wanunenegsiaesasdns 3) Tansaiwedesdnsinsuiudidmivsesiussuugunin
4) fnmsvasusueuFoinsvesdiuuininelusasnisuenidudiuniliveiunuginaves
8eAns  5) msinAnusanisuazauAIanisvesiuuimatuddAglunisainanssous

I3 o a J = =
YIIANT 6) Lﬂuaﬁ?{ﬂ5WNT£UUﬂ'ﬁ§@ﬂ'ﬁﬂﬁU FEANTNN

Ugboro uay Obeng (2000) wuitluasdnsiithseuu TOM Whluldagwurnanduius
fifluuan (Positive correlation) seminennizfirwesfuinisgegn nslidunalunis
UfiRueeaypans (nsbidunalunsdadule, mafidwsulunszuviunsdnduy, waznns
whiiddayadmansuasninensluasdng) anufiawelalunisiuresynainsuaganuiianela
YDITUUINS

Kaplan wa¥ Norton (1996) 1sina1213lu The Balanced scorecard: Translating
strategy into action niiAveFugnAmIegTuuins (Customer) axiaaindruniinisnain
(Market share) #3uu3nisiva (Customer acquisition) n15¥nw1EITUVINISIAN (Customer
retention) flsAildangFuuims (Customer profitability) wazarmfiawelavesgiuuinns

(Customer satisfaction)
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oD
b
oD

sudyuisive

YULUNUDlATINTIdY
WeoldsdrmaanufiiwalavesUssyvuguinisvesesdnisuinisdrusiuainndiy

Usrdlautszanm we. 2562 Alduintslunuuinisseg vetesdnmsuimsduiuaidi

Tnsflsuidumsdmatsvneuludae anufmeladetunsunisliuins demnenisliuing

e M

c‘ ¥ a ' Y L .'.1 | 4 o L] a 1
L'i]'lﬂu’W]EﬂﬂUiﬂ'ﬁ wWarRodIIUILAIINALAIN TIUVNUDLAUBLUUSBUS FUINBDYIIVBY

. - 1 = ] A IJ £ - | o v L 1
vuinisluisiaznuuinislasguainseteiiernmavimsdwsivamausiunaly dndy

ee

P

al ! ar 1 a o = 7 ﬂd v Vo e
28879 516 fMedrlunsdadanvudrnnnudadiunislisvddnelilsznuugivuinig

=

mau

Uszynsuasngudagnelumsdisng

M3d199ANARIuTe sE YU Suuins dessduaruianelavesUssrvu
AIUUINITvRRsANITUIMTAMUaIaIY Usedaleulseanu we. 2562 nisldswdld
w516 98 lunuuimsiudauseliviend dunsiauigurusazaiannisdaay
mumsine wazdules) veeygmlgndeeaine lduuinnsinesdnisudmsdiusiiua

WA

ssezaiiinisids dowdl wiesdeuaziimafiurunudeya
Fudndumsitodsdimeilseudnetud 1 AanAu 2561 - 30 Aueeu 2562 lauds

wuuasuawdrsvanuiiielavesssougiuuinmsmalusedld Welissmaudiuuing

Ussillusgauanufisnala uazdndetoyanisuszilunaundianifumaluladnszoonindd

WnuvmIaInnsedl Ingnuagunsiunsgaudng  Jaringuns

ad -
NIvagauLATaie

) < v o 4 & & w o & v

u:uumimmwwawa'laﬁ‘l'uLUumsama’lumsmununma:ga‘iumau lafinsnedau
- o i i - - v
AU TITUleann (Content validity) wasnaaauanuinesnsaudalasiaine (Construct
validity) duiunisvaaeuanuliode (Reliability) aanduazaniuniswiafiardulsednsg
| [ = ' a P - = ¢ - |

Cronbach’s alpha Tudiusasszauaufisnalasesuuinsilulduinifissdnisuinisdiu

ANUALIAY




22

NM3AATIEIkazNSUsZIIaNA
llUsunsuduiagunisdsnueans SPSS for Window (Statistical Package for Social
Sciences) leTianeitoyaniuingussasduasmsidednaludneiy eszneuluse
1. AAT1inA11uE (Frequency) Larivgay (Percentage) Y049 IUIULABUUUY
drnnuAniiulundazenuuinig
2. Jwnwidiadoinvedn uasAndoiuuinasgIu (Standard deviation) sesfuay
flanelavesUszaisudfuuinisdedunsunisliuinig deemnenisliuinig
Wi figliuineg werdsdwasauazein Taswvvasvaludildunniin
WU Likert’s Scale usiazdefiviadeonnauldl 5 maden dmeuniniiaals 5
azuuy anld 4 azkuu Uunandld 3 esuuu deuld 2 Azuuu  wazdesiian
W 1 Asuuy TneshdimeuvesdmouluuaUANLMNATLRAY Wazfvun sEfy

as

L v
Avade u 5 suiu el

anunivesayalundiazdy = Angedn - Awhan /  Sruaudu
=5 115
0.8

TngvueAun

A A 1 I 1 = ar =f
1. ATLUURAENDY TENIN 1.00 - 1.80 wu1aAmdn  HsziuAINReanela

v o
U iign

=i 1 = a =f

2. AZLUUDAETIBETENING 1.81 - 2.60 vaueANq dseduaufisnelates

u

3. ATWuuRBeTIolTENIN 2,61 - 3.40 mueANT Hsziuanufianalauu

NN

a

A 4 1 1 1 =
4, AzlUURagVagIEnINg 3.41 - 4.20 vANeAUN fszauanuienalauin

1 = al =f

o o i '
5. ABLUURAENRYTENINY 4.21 - 5.00 wuteaud1 dszauanuianalasin

L]

igm
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HAN15AN®Y

NIAEBUAT Reliability
nwuudsuauMIdrTaMafisnelavessrrrudiuuinisvesasdnisuimsdiu
#1ua WUiaen Reliability (Cronbach’s alpha) lududunaunisliuinis dudemians
Wiudms dudaiddliuing wassudsdnseuasain fdwitu 092, 093, 0.91
way 0.89 mugdIsiy %‘aﬁdﬁqandwﬁﬁﬂqmﬁa 0.70 (Nunnally, 1978 #14lae Prajogo and

Sohal, 2006) ‘i'waxl.ﬁaﬂﬁmam'lum'rmﬁ 1

= ! . o' [ w v a
M99 1 uameAn Reliability uunmusuildnisusady

Fuiildnisusediu 11U Cronbach’s alpha
Funoumsliuing 6 0.92
29N 9NITIAUINTS 6 0.93
Wwthitglsiuims 6 0.91
e uneAmnuayenn 8 0.89

WAN1TIATIENAINUUUEIT2D
NnmsdIsIInNianelavesussvrvugiuuiniseesesdnisuinisdiusiua

wianu Ussdrteudszna we. 2562 Tuswdunsiaiunelivientd suimuigur

wavadafinisdeen dumsnw wazudulesy veayyinUgnasteains wuiUsseivy

HiuvinmeunuuasunmANiinelaTsazduauanslunseg 2

MINA 2 wansuINYewnauLuvaaunId13InmNianela

NUUTNG dmnuuuudauew  Swnulssesudl | Sevarveslseungud
fidada AaULUUADUAY AoUWUUABUAY
nufumsiafugldvionts 140 52 37.14
NnuAMRNYTULaza TaRn s Ay 102 40 39.21
NusUNIANW 120 48 40.00
yudules veeygnlgnisnoadns 38 15 34.21

bt 400 153 38.25
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| w o v - dow  a v ) VoA

Tudruvessziuauiimelevesyssowudfuuinmsnivuimssunisiaifiuneglavie

ME vawIAMIUIMsd s uaaI nuAnuiwelasedunaunisiiuinisiissiunsiu
' vV a - as - v | v oa a @

4,510.53 YaamemsiwuinisiissAuasuuun 4.52+0.57 Wmigiiuinisilssiuasiuy

- ar

8 3 3 4 19
4.51+0.65 WarA A IUIEAMNAYAINTTEAUAYIUUY 4.51+0.58 uas’lunmsw‘luw‘nmu

=L =L

a v a Vv o ' i a e w "o
Y999 UINIsIIUNIsSTAIAuTelevIanE dAuvinAu 4.51+0.60 leefiflsesuasiuuduwingy

a =l
5.00 Teasidunuandluaisen 3
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M1519% 3 seduAeieavndle (Aithmetic mean) wasAnlguuuLInsgIU (Standard
+ 2 a = 1 =3 al Vas = Vo 1 L3 =
deviation) wassysiuAMIRawelaseuUInIsIvTsnwUgTuuiMslduinisiiasinisuims

drusvalnatulunuuinisusunisIaiuselavsents

o dmddlunsdessiumouionels  MeansD
Funaunisiiuins
Junounisliuinisligsendudou wavilaundes 4.52+0.58
AnusInialunmsivuing 4.51+0.59
fithevendunounislduimsuandliatretneu dudanmsliuing 4.51+0.63
HszuvAniusdiunoundeinisiiusnng 4.52+0.45
amEemnfila3uanmsuinisudartuney 4.49+0.35
Tnsaguvinudimelafunssuiuns warduneumsliuimssesula 4.51+0.63
Aade 4.51+0.53
YBININITIIUINNG
figoammamslivinsiinarnvaneiiesasfulsstaugiuuing wu uinasuen 4.51+0.52
aouit Uinisluthsnanindies wiauennansiens
ﬁmfiﬂiz*mﬁmﬁ’uﬁ“lﬁﬁ%’w‘%miwﬁu50ﬁaaw1an1‘3‘£ﬁu§nwﬁ%’m’iﬁ 4.52+0.58
MIVUAUBIANABINTINS LI N sUsEnuldaeeiiuse@ninw 4.52+0.75
Famnsiuimsanansadniueg asan s 4.52+0.46
the deanuvenyauinis / thedssmduiug Tanudanudilaie 4.51+0.65
Tngaguvinfmaladrudemmamadiiisuinisluszaula 4.5320.59
Anadey 4.52+0.57
Lﬁ'mﬁwﬁcﬁ"u'%m'i
mthiitfinslued Buwduuiula waendanfiasliuing 4.51:0.58
Wuthiireslarudiomdowusd warannsouflatdgmidodenng 4.52+0.36
Wwthilanseneutadnonlsdaay Whlaie wasgQnaas 4.50+0.74
Wit usudismelunisisuinig 4.51+0.52
Wdhiliuinsdediuuimamiioudunnae lidenufoa 4.50£0.65
Tngaguviufianelalumsliuinmsuaadmtihiiymindussiule 4.50+0.50
Auady 4.51:0.65
Fnnuaiuazmn
anuTimmeeuins avenlunsdumaiuuinig 4.50+0.58
AilsanevedasuasmNaEen Wy fieensa wewn Amesliuiang 4.51+0.53
AuazmvasanuiTlsiusnisiaasay 4.50+0.62
fvdsdefiasi n5es wasthiulirosuinsethafivme 4.52+0.79
gunsalirdadlddinauiuat weelifiome Wuinismnd 4.510.51
Tnaguviufianelofuanudl Yangunsaluardsdruasauasaan 4.510.63
Aade 4.51+0.58

Aladnsy | 4.51+0.60
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Tudruvesszduanuiianelavesssesugfuuinsiuinugusuwaratainisdeny
- 1 o o I 1 5 - -l at d 1
YPIBIANITUSMNTAIUAUALYIA TN WUTIAaTUAUNSIAUSANSHSEAUALILULT 4.51+0.59 ¥o3
v - al ) a v Y| v oa 1Y) -
NS IVUINSHSERUAEILULN 4.52+0.58 Wmnhiigliuinisiisssiuasuuui 4.52+0.59 way
a e o s = v a [ w
dednuneanuazaInlseiunzwuui 4.51:0.88 wavluamauiluynsiuvasnuuinisdiuiaun
YUBULASATAANITAIAY  SANUNINU 4.5240.63 InePflseAuasuuu@umany 5.00 s1eazidun

L]

wandlumsed ¢

= a 1 o = 3 . ! =
13199 4 sauAaaeaYAue (Arithmetic mean) wagAUgIUUNINTgIU (Standard

Gl as = | - - Vas - [ o < a
deviation) vasszAuALRINelatauUIMITIUsEY RN TuLImslUlduInIsasdnsuins

drusvalnanlunuuinsiuimugsulasaiainsday

- dmadlumsdassdumnuionela ~ MeanxS$D
frutumaunstuing '
Funsunsluimsligendudou uasilnuadesis 4.52+0.69
AT IlUMSIRUS NS 4.51+0.58
fteuandunounsliuinsuantliedradaau hedanslviuinig 4.52+0.46
fszuuAnissddunoundmainisiiuinng 4.50+0.58
AuazandildfuaInmIsUInsuaztuney 4.51+0.82
Tnoaguvinufawslatunseuiuns wazdumeunisiduinmssivla 4.51+0.62

Anady 4.51+0.59
futammsiviuinis
ﬁ'ziaqmams'lﬁu‘%nﬂsf/’iuamummﬁmaﬁ'udnwwuﬁ%’uu%ms Wy usn1suen 4.53+0.58
anuil Uinisludhsnanindles vdeueniiaisunis
Inmsvsen@niusliiiuuinmsuiemmanisliuinsidaly 4.50£0.96
ARUAYBIAMURBINIINT LI N TUTI YU ld g TEAvE AW 4.52+0.58
doamunsiivinsaansadhfieiteg asaan saa37 4.51+0.78
the Fearuvenyauinis / theuseeduius danudaaudilade 4.53+0.32
Tnwaguvirufimeladugemenisidnfoudnaslusedule 4.52+0.45

Aady 4.52+0.58
Fudmthitglduing :
Wmiiifieslued Susduudila uaenfeudieslviuinig 4.53+0.58
Wmhilreglfeudremdouunh warannsoudledgmidetrenn 4.52+0.74
Wwihilansoneudednanulddneu Wileie wargnies 4.510.62
Wmihidsauitemalunisliuins 4.52+0.63
Wwdhiliuinmsdegsuuinsviioutuynie lidenufis 4.52+0.85
Tnsaguvinfianelalumsliuimmveadmihiynvinlusedula 4.52+0.65

Aady 4.52+0.59
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a 1

- | i a . y " o
M1319 4 (We) seAuANadsIavAlla (Arithmetic mean) wazANlBwUUNINTgIU (Standard
Al ) 1 - = vu - v a = a
deviation) vetsEFUAMEAWBlaseI UM IAIVTTT U SuUIMIIldUInsTiesdnisuins

ddvaaulunuuinmsiuiaugisusaza Tafnn sdaay

o vwddimvdesivaowioels _ Mean £ 5D
Frudedruieanudenan
anuiimaniiouing asmnlumaAunaIiuuing 4.50+0.69
AnufiawevesdssuaneNasean Wy fieensa e fneliuinig 4.52+0.85
AvAzE R YDAnuluinslaes 4.51+0.75
fvledefud 5ans wanhiuliresuinmsathadivae 4.52+0.65
gunsaliedadlidinauiuat uaslifieme Whusnsnad 4.51:0.36
Tavaguviwflanelofuaniuil Yangunsaiuardsdruasmuayaan 4.51£0.96
Anady 4.51+0.88
Anadusn -  4.52+0.63

svaumuilanelavasuszangugiuuinissunsiing vesesdnisuimsdiusiiva
w1a wudetunsumsiiuinisfiseduasuuudl 4.52+0.68 damnanisiiuinisiissiu
—: V L al £y i o -‘-1' a [
ATUUUT 4.5120.69 W WgIiuinsilssdursuuuil 4.5120.71 uasBedunearuazaind
@ - v - v =~ a ) Y
IzAUASUUUN 4.52:0.66 warluamsinluyndtuvessuuinisdunisdne Sawafy

ﬂJﬂ s 1 o =l d
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A9 5 seAvALafeavAda (Aithmetic mean) wasANdeduuNInsgIu (Standard
deviation) vessvAuAMUTwelafauUIMINUTTT U TuUInTlEuInsiiesdnmsuIms

dusvalaulunuuinisiunsdnmn

_ =  Usmdulunisimszduaanufiawels -  Mean+SD
fudumeunasiiuinig :
Funpunsliuinisliganndudou waeiinnupdasin 4.52+0.69
AnuslunTiusng 4.52+0.85
fitheventumeunisivinisuandiedradmau Sesemslivuinms 4.53+0.52
fszuumissadunaundauensiiuinig 4.51+0.77
AaEmINRdTURINMITUIMusartunay 4.52+0.56
Tngaguviuitswelatunseuiums wardumounsliuinissesule 4.52+0.66
AaaY 4.52:0.68
gutamansiuinig _
fdeamenslduinisiivarnvaneiiesesfudszrvugiuuins Wy vinisuen 4.52+0.36
aowit uinsluthananindies videuaniiarsens
InmaUssndniudlifiuuinmmuisesmansliuinisidels 4.51:0.89
MEUAUDIANFDINITMTIUI N TU Tz U ded iU seavEnn 4.51+0.63
damnsiruinsaaniadniiing aeaan e 4.51+0.45
Ty demnuuanyauims / hevssnduius danudaaudilaeg 4.50£0.63
Tngaguviufianeladugamanmsdifaudnnslusedula 4.50+0.85
Aady 4.51+0.69
dudmhigliing
Wt iiiifinslued Susduudula wasndoufierlduins 4.50+0.69
WimihiiresWiaudreimdeuusnh wavannsoudledywildednng 4.51+0.85
Wwhfiaunsaneudednanlddaoy Wilaie uasgnies 4.52+0.36
Wmhiidswaudsmelunistiuins 4.50+0.45
Wwihiliuimasadiuuinmamilautugnie lidenuiia 4.49:0.65
Tagaguvinufaelslumsliuimsveadwmihiinaviulusysula 4.51:0.85
Anade 4.51+0.71
FnAssnbANARAN _ _
anufisiveaeudnis avaanlumsdunauuins 4.52+0.69
AMRWBYBIREMIBAAYIN WU Tivensn Yenl TitmesTiuins 4.56+0.89
AuaramasanuilFuinslaes 4.52+0.45
Iwlsdefant 13a1s warthinliresuinisetradioame 4.52+0.63
qunsalinfadddinnuivaty wasiiisme Wuimenng 4.52+0.25
Towaguvirufionslafuanufl Yangunsaluazdssuieaiudzain 4.510.86
Aady 4.52+0.66
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szAvauanelaveszvgudiuuinisaunisivuinisdules veeygyndan

Aanead1e vee8eFnITUIMITAINRIUAIE Y nudidetunsunisiduInsilsefuAsuyud

4.5120.45 faeven1sliuinisiiseiunswuuil 4.52+0.55 Lé’ﬂﬂﬁﬂ%@’lﬁu‘%msﬁssﬁ‘umwuﬁ

4.52+0.48 warAidnnoAazmINdsduAsuULT 4.52:0.98 warlunwenlunndueesiy
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a v ) W i | = Y
uinsaules) veeygnugnieneadne daviriu 4.52+0.49 Tneiflssduasuuuiuwify
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- W = a 3 : oA
M1 6 seauANRauaYAUn (Arithmetic mean) warAnlegluuu1as§Iu (Standard
5 Y - ' a = Yo a v oa = a
deviation) vessysiuAMLIwelaseuUINMsNVTEE U FuLIMsIUldUnTisdnisuims

dusualanlunuuinisdiules) veeygimlgndseadng

Usudulunsinszduanufianale Mean # SD

Frudumounisliuinns
dumeumsliuinmsliigsndudou wardruadesin 4.5120.56
AnusmTlunsiuing 4.51+0.45
fthevandumeumstiviniswansiodnsdiou fesanisliuinig 4.52+0.36
HszuuAdusasiunaundsyaanisiduinms 4.52+0.47
AuazaNTilATUMNNITUIMsuRasTuney 4.510.25
Tneaguvinuflamelafunssurums uazdunaunasliuinissedvla 4.52+0.36

Alady 4.5120.45
Audaiensiiuinig :
ﬁ'n'aqmamﬂﬁu‘%n'ﬁﬁmmﬂwma1ﬁasa~1%‘uﬂsrmmé’%’w?ms Wy usniguen 4.52+0.52
aoud uinslutasnaninidies visueniansens
fimaUsznduiusliiuuinsauivismanislivinisisaly 4.530.36
ARUANDIANABINIIMIUINSUssnauldedaiiusydvinm 4.52+0.45
dawunmsiivinisamnsadniiaig azen s 4.52+0.62
thy demmuuengauinig / thevsznduius fanudaaudiladg 4.510.47
lngaguvihuRmeladudawninisdifadnnslusedula 4.52:+0.65

Aady 4.52+0.55
srudnhiigiuing
Wwihiiifisslued Susduudila waendoudiasliuinns 4.52+0.53
Whitreslderudremdowunh uarannsautledgmldetrenai 4.52+0.47
Wmthfiaunsaneutodnaulddany Whleds uazgndos 4.51:0.25
Wit uaudiemelunisiviuinig 4.53+0.36
Wihitliuimssediuuinamileutunnse lidenufid 4.52+0.45
Tnsaguviudanelslumsliuinsveadmiinnvinluszdule 4.52+0.36

Anady 4.52+0.48
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M99 6 (D) JuAuANRduAALa (Aithmetic mean) wazANlouuuNINTgIU (Standard

2 . as = 1 - e; W as a LY J (3 =
deviation) ‘UaxﬁxﬂUﬂ??NWQWB.lQWEQ?UU'iﬂTEWUiﬂﬂWﬂuaiUﬁiﬂﬁﬂlﬂ‘HUiﬂ"ﬁ‘iw BIANTITUINIT
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misanevasdsuasauasaIn Wy fisensa venh dmeslFuing 4.52+0.41
Auazatnasaauiliuinislaes 4.52+0.36
fvdsdefudl 13ans wanthaulirosuinmsedradivme 4.53+0.62
gunsaliafedlddinawiuate uaslifiome Wuinmesng 4.51+0.54
Tavajuviuiiawelafuaniuil Yangunsaiuardssiueauazan 4.52+0.63
Aads 4.52+0.48
Anadoss 4.52:0.49

= (TR = a . : e
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- 1 a 5 - A L -
aaﬁmiusmimumuamﬁm M 4 uuimsilasunisusediu

$1UUINIT
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